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Allstate and State Farm Mutual, 
with their pup fire companies included, 
racked up earned premiums of $856,- 
$59,486 in 1959. These two companies 
overwhelmingly dominate the auto in- 
surance market, having $793,811,000 of 




































ij Rates Lower Than 
4 (hicago Deserves, 
oa) Hearing Indicates 


Fire insurers doing business in 
are Chicago could stand higher rather 
wean than lower rates if they are to make 
a reasonable profit, it was indicated 
|during testimony at the resumption 
of the Illinois department’s hearing on 
the city of Chicago petition to reduce 
jrates. The city is contending that it 
is entitled to a better rate classifica- 
tion because it has improved fire fight- 
ing facilities. It also charges that 
member companies of the respondent, 
Cook County Inspection Bureau, have 
.made excessive profits on Chicago 
‘business. 

Lewis R. Plast, supervisor of filings 
Cook County Inspection Bureau, testi- 
fied that for 1953-57, the base period 
‘in question, bureau companies had a 
im $17,863,288 underwriting loss rather 
‘than the 12% profit which the city 
clams. Had the Jan. 30, 1959, rate 
™ increase been in effect during this 
time, the companies would have had 
only a 1.8% underwriting profit—far 
‘less than the NAIC recommended 6% 
| —Mr. Plast said. 

The hearing, despite able direction 
of hearing officer Vaughn N. Wood- 
tuff, has been moving in fits and 
starts and was recessed for the third 
time until March 14. However, the 
conclusion is in sight with the testi- 
mony of one or two final witnesses at 
that time. 


City Suffers Setback 


The city suffered a setback when 
Mr. Woodruff rejected its request to 
subpoena records of 300 companies do- 
ing business in Chicago. Assistant 
Corporation Counsel James J. Dana- 
her, who is representing the city, has 
sought bureau and company records 
which show profit and loss statistics 
on business written in the city, but 
(CONTINUED ON PAGE 25) 








Levin, Upton & Glink Formed 

Samuel Levin, the well-known Chi- 
cago insurance lawyer, announces the 
formation, on March 1, of Levin, Up- 
ton & Glink. The offices are 231 South 
La Salle Street. 


Mr. Levin for many years has been a 
| successful attorney for the companies, 
. Mostly in the fire lines. Roland C. 
Upton specializes in casualty, and oth- 
ers associated in the firm are Ronald 
M. Glink, Nathan G. Brenner Jr. and 
William Elman. 





XUM 


earned premiums in this line alone, and 
that is 20% or more of the total for all 
companies. Moreover, State Farm and 
Allstate achieved substantial under- 
writing profits on their auto business, 
the two of them marking up $45 million 


STATE FARM 


State Farm Mutual ended 1959 with 
an 11.9 percent share of the nation’s 
private passenger car insurance mar- 
ket and with earned premiums for the 
year in excess of $400 million, the 
first time a single casualty insurance 
company has passed that dollar level. 

Of the company’s $432,061,041 of 
earned premiums, auto business ac- 
counted for $419,740,013. The three 
State Farm companies—State Farm 
Mutual Auto, State Farm Fire & Cas- 
ualty, and State Farm Life—show as- 
sets of $567,899,140, a 17% gain. Gross 
surplus increased 17.8% to $156,119,- 
624. 


Claims Up 15% 


Claim costs mounted to a new high 
for the 10th straight year. Claims in- 
curred totaled $257,084,976, a 15.1% 
increase, and claims and underwriting 
expenses incurred climbed 7.9% to 

(CONTINUED ON PAGE 29) 


State Farm And Allstate Record 
$45 Million Underwriting Gain In °59 


on the plus side in this category. 
Having reached commanding posi- 
tions on auto, these two companies are 
branching into the individual fire lines, 
and have made significant progress. 
Individual reports of the insurers: 


ALLSTATE 


Direct premiums written by All- 
state and Allstate Fire zoomed past 
$400 million in 1959, reaching $438,- 
581,000. This was a gain of $62 mil- 
lion. On an earned basis, premiums 
were $407,518,413. 

Allstate’s spectacular growth is 
matched with spectacular under- 
writing results. Consolidated under- 
writing gain was a whopping $31,- 
352,231, and investment income 
jumped $9 million to $23,123,739. After 
taxes of $28.5 million, the companies 
showed a net income of $34,583,000, 
which compares with $20,343,000 in 
1958. 

Multi-million increases abound in 
Allstate’s report. Fire business, for 
example (fire, EC and homeowners), 
jumped from $11 million in 1958 to 
$17.6 million in 1959. The homeown- 
ers portion went from $3,454,000 to 
$7,694,000, incurred losses on the 1959 

(CONTINUED ON PAGE 29) 


$45 Offer Attracts 
30% Of Stock 
Of Mass. Bonding 


Worcester Mutual, Other 
Unnamed Buyers Succeed 
In Bid, Get 146,000 Shares 


Worcester Mutual Fire has been 
disclosed as one of the buyers of 
146,000 shares of Massachusetts Bond- 
ing—almost 30% of the outstanding 
stock. H. Ladd Plumley, chairman of 
Worcester Mutual, State Mutual Life, 
and Guarantee Mutual, all allied in a 
shared management agreement, con- 
firmed the purchase but would not 
identify the other buyers beyond say- 
ing that they are not in the insurance 
business. 

Bankers Trust, which represented 
Worcester Mutual in its offer for at 
least 100,000 shares at $45 a share, 
reported that more than 30,000 shares 
were tendered over and above the 
146,000 accepted, but were turned back. 
The purchase, consummated Feb. 26, 
was announced by Bear, Stearns & 
Co., New York investment firm, to 
which inquiries were referred by. 
Bankers Trust. 

Early comments on the possible in- 


tegration of the companies concerned 
(CONTINUED ON PAGE 25) 





Air Insurer Briefs 
Filed For Hearing 
To Kill Jury Probe 


Associated Aviation Underwriters 
and Aviation Insurance Rating Bu- 
reau have submitted briefs in con- 
nection with the proposed hearing 
March 7 in federal court in New York 
City on motions by the two groups to 
quash grand jury investigation of al- 
leged anti-trust violations. 

The briefs argue that the McCarran 
act applies to insurance only to the 
extent that the business is not regu- 
lated by the states. Since the states 
do regulate, the anti-trust laws do not 
apply and there is no federal juris- 
diction. 


Doubts Arguments Can Prevail Now 


Donald P. McHugh, counsel to the 
Senate anti-trust and monopoly sub- 
committee, has said it is doubtful if 
the jurisdictional arguments raised by 
the motion to quash subpoenas can 
prevail at this juncture of the investi- 
gation. 

In addition to the question of juris- 
diction, the briefs hold that issuance 
of subpoenas in the case is an unrea- 
sonable search and seizure prohibited 
under the Constitution. 

U. S. Aviation Underwriters and 
Stewart, Smith & Co. were also sub- 
poenaed in the investigation. The for- 
mer has taken no action, awaiting the 
result of the moves made by AAU 
and AIRB. Stewart, Smith, reportedly, 
has made a full return of records de- 
manded by the subpoenas. 


Auto In Black For 
Travelers In 1959; 
Other Improvements 


Despite unfavorable BI results, ag- 
gregate automobile lines of Travelers 
group showed an underwriting profit 
in 1959. Fire and marine lines devel- 
oped an underwriting loss. A&S re- 
sults were favorable, while workmen’s 
compensation was in the red. There 
was a loss in general liability and 
property damaged combined, and a 
profit in other casualty and indemnity 
lines. 

Travelers Indemnity had an under- 
writing profit of $11,758,000. There 
was an increase of $12,393,682 in sur- 
plus and special reserve. Charter Oak, 
which is reinsured in Travelers In- 
demnity, had no gain or loss, but had 
a surplus increase of $40,122. Written 
premiums of these two companies 
were $309,699,440 compared with $325,- 
977,000 in 1958. 

The group wrote $256,595,000 in auto 
lines in 1959 compared with $247,402,- 
000 in 1958. This reflected higher rate 
levels rather than expanded produc- 
tion, since there was a slight reduction 
in the number of risks. Individual 
A&S premiums were up 5.4% to $30,- 
598,000. WC writings rose 2.2% to 
$101,515,000, while general liability and 
property damage lines reached $57,- 
987,000, a 2.4% gain. 

Other casualty and indemnity lines, 

(CONTINUED ON PAGE 25) 


Murchison Bids For 
100% Of Stock Of 
Southwestern F.&C. 


DALLAS—Ken-Tex Oil Corp. of 
Dallas, of which Kenneth Murchison, 
widely known financier and insurance 
man is president, has offered to buy 
all the stock of Southwestern Fire & 
Casualty and T. A. Manning & Sons 
general agency, according to a joint 
announcement issued March 1 by Mr. 
Murchison and directors of the com- 
pany. 

Mr. Murchison said the company, 
which is licensed in 11 states, would 
continue operations as heretofore and 
remain under the management of T. A. 
Manning & Sons, which was founded 
in 1904. No material changes are 
planned in personnel or operations, he 
added. 

Southwestern F&C, founded in 1948, 
reported assets of $4,204,112 and gross 
surplus of $1,955,995 at its recent an- 
nual meeting, when Harold F. Volk, 
Dallas business leader, was named 
president and Erle C. Patrick was ad- 
vanced to executive-vice president 
and secretary. Mr. Volk succeeded the 
late S. Foster Yancey, founder and 
president. 


N. Y. Commission Bill 
Back For Date Change 


Gov. Rockefeller of New York has 
returned the so-called “commission 
bill” to the legislature for the purpose 
of changing the effective date of the 
proposed measure. Had he signed it 

(CONTINUED ON PAGE 29) 
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Electronic Data Processing Proved In 
Practice By Farmers Of Los Angeles 


This article appears through the 
courtesy of Management & Business 
Automation magazine. It describes an 
operation which, in the judgment of 
some experts, represents one of the 
best applications of electronic data 
processing to insurance. 


Incorporating a computer system in- 
to the operations of Farmers of Los 
Angeles group three years ago has 
proved to be one of the most forward 
steps in the casualty company’s his- 
tory. 

Farmers was organized 30 years ago 
to “give the policyholder the greatest 
amount of service for the least amount 


of money.” Management today, ac- 
cording to John C. Tyler, co-chairman 
of the board, firmly believes that the 
computer installation—an IBM 705— 
has made it possible to maintain this 
tradition in these times of rapidly 
rising costs. 

Evidence of the computer’s effec- 
tiveness is the savings of $140,775 re- 
sulting from the first year’s operation. 
The company has also received bonus 
earnings from selling second-shift time 
on the system to other firms and gov- 
ernment agencies which do not find it 
practical to go east to test their 705 
programming. 

In addition, greater efficiency has 


been gained from personnel through an 
ever-increasing number of _ policies 
serviced per employe. Oddly enough, 
it is the high cost of operating the 705 
that has brought about these tangible 
savings. Realizing that it is not eco- 
nomically feasible to tie up a machine, 
costing $1,500 a working day, waiting 
for reports to come in from outlying 
offices, the company has made its nine 
regional offices make closings on a 
tight schedule—a rarity for any branch 
operation. This demand has toned up 
the entire staff, caused everyone con- 
cerned to be systems and time-con- 
scious and brought about reduced cost 
(CONTINUED ON PAGE 19) 





Producer Unity And 
Cooperation Urged: 
Surety Future Eyed 


The four national producers’ organi- 
zations that are committed principally 
to the stock agency 
companies should 
get together to 
find out what they 
have in common 
and how they can 
help their princi- 
pals improve their 
product. This 
move was advo- 
cated by Walter 
M. Sheldon, vice- 
president of Alex- 
ander & Co. agen- 
cy, Chicago, and 
president of National Assn. of Casualty 
& Surety Agents, in his talk at the an- 
nual meeting of National Assn. of 
Surety Bond Producers at Boca Raton, 
Fla. 

Mr. Sheldon recalled a recent sug- 
gestion that companies and_ their 
agents jointly consider setting up a 
research organization to find out if the 
public prefers to do business through 
direct writers or through the agency 
system. The organization could also 
determine public opinion on the role 
federal and state governments should 
play in the business, Mr. Sheldon ob- 
served. 

Citing roseate predictions for the 
economy in 1960, Donald H. Denton, 
Charlotte, N. C., first vice-president of 
the surety producers, discussed the 
1960 producer. He drew a contrast be- 
tween what had been forecast for the 
producer a decade ago and what the 
results have been. He questioned the 
extent of progress made. 


Problems And Change 


Current problems in the surety busi- 
ness are not new, and may be as 
critical or even more critical than at 
any time in the past, he observed. He 
referred to the reduced profit margin 
being realized by contractor clients, 
and the obvious resultant contractor 
failures, both of which are reflected 
strongly in the underwriting attitude 
of the surety companies. 

The very nature and methods of 
the contracting business have under- 
gone startling changes, he continued. 
To a great degree the old-time, “rough 
and ready” contractor is gone. In his 
place is a group of young, progressive 
college engineers with new ideas. The 
engineering and contracting groups are 
ready to meet the challenges of the 





W. M. Sheldon 


(CONTINUED ON PAGE 31) 


Federal In Large 
Underwriting And 
Operating Advance 


Federal and its affiliate, Vigilant, 
increased their underwriting profit in 
1959 to $5,004,000, a 23% rise over 
1958. Premiums written were up 8% 
to $72,836,000. Policyholders surplus 
rose $7,857,000 to $115,771,000. Un- 
earned premium reserve increased $2,- 
496,000 to $48,891,000. 

Incurred to earned loss ratio was 57 
and incurred to written expense ratio 
was 34.7 compared with 56.7 and 36.1 
the year before. 

Percy Chubb 2nd, president, noted 
in his report that the companies had 
shared in the modest improvement in 
automobile experience in 1959. How- 
ever, certain specialized lines, includ- 
ing aviation, in which the companies 
have a substantial interest, developed 
lower profits than in 1958. Mr. Chubb 
also said that management was con- 
centrating on personal lines. He cited 
development through Vigilant and 
Colonial Life of Plan IV— a packaged 
program of homeowners, auto, life and 
A&S protection now being offered in 
six states. 

Investment earnings in 1959 were 
up almost 6% to $5,604,000. Net op- 
erating income after federal tax was 
$6,734,000 against $5,990,000 in 1958. 
These earnings are before realized 
capital gains and losses and equaled 
$2.18 and $1.94 a share, respectively, 
in 1959 and 1958. If the undistributed 
share of net earnings of the 97% 
owned subsidiary, Colonial Life, were 
included, earnings would be $2.33 in 
1959 and $1.95 in 1958. 

Consolidated assets were up from 
$203,257,000 to $219,364,000. Federal 
assets alone rose from $196,773,000 to 
$212,099,000. 


State Farm Acts To 
Meet Cal. Merit Rates 


State Farm’s answer to the merit 
rating system in California is a new 
driver classification plan, allowances 
for double discounts, and rate reduc- 
tions which will total $2.5 million. 

State Farm is the largest writer of 
automobile insurance in California. It 
has 640,000 policyholders in that state. 
The company estimates that its new 
rating system will produce higher pre- 
miums for 28% of its insured, no 
change for 18%, and reductions for the 
remainder. 

The biggest premium reductions will 
go to car owners having no single male 
driver under 25 who do not use their 


Preferred Names 


Victor V-P And 
Chief Underwriter 


Albert J. Victor has been appointed 
vice-president and director of under- 
writing of Pre- 
ferred of Grand 
Rapids. Mr. Victor 
has been with Na- 
tional Casualty in 
charge of casualty 
underwriting. Pre- 
viously he was 
chief executive of- 
ficer responsible 
for casualty and 
automobile under- 
writing of Ameri- 
can group. For 24 
years he was in the 
eastern department of Fireman’s Fund 
Indemnity, becoming chief underwri- 
ter. 


NAUA Makes $2 Million 
Cut In Comprehensive 
Rates In California 


Rates for comprehensive private 
passenger auto insurance have been 
reduced in California by National 
Automobile Underwriters Assn. in an 
aggregate amount of more than $2 
million. The only higher rates will be 
in Contra Costa county, where pre- 
miums for a popular-priced new auto 
will increase $2. There are no changes 
in Alameda, Fresno, Sacramento, San 
Francisco, San Mateo or Santa Clara 
counties. Some of the biggest reduc- 
tions are in Imperial county, $13, West 
Riverside county, $12, and East River- 
side and East San Bernardino coun- 
ties, $9. 

There are some changes also for 
commercial vehicles, local commer- 
cial autos getting a 6.5% reduction in 
comprehensive, 7.2% for theft and 
4.3% for collision. Intermediate com- 
mercial autos received a 15% reduc- 
tion on collision. 





A. J. Victor 





automobiles for business and do not 
drive much distance to work. The sec- 
ond car discount of 25% will be 
awarded on top of the 10% allowed 
for compact cars where formerly either 
of them was allowed but not both. 
The second car discount of 25%, for- 
merly limited to liability, is extended 
to collision. 

The new classification plan is de- 
signed to pinpoint rates for each driver 
based on age, sex, other drivers in 
the family, mileage, where the car 
is driven and how it is used. 








Buck Mass. Bill To 
Permit Life Entry 
In Fire, Casualty 


At public hearings held in Boston 
by the joint legislative committee of 
Massachusetts, Arthur C. Conley, gen- 
eral counsel and manager of Insurance 
Federation of Massachusetts, charged 
that an absolute and unconditional 
monopoly would result if legislation 
were enacted to permit life insurers 
to invest in fire and casualty compa- 
nies. 

However, Edward D. Parks, counse] 
of State Mutual Life, which has a 
shared management arrangement 
with Worcester Mutual Fire, pointed 
out that a majority of states permit 
life companies to operate in the casu- 
alty busines. Mr. Parks emphasized that 
from 35 to 38 casualty companies— 
groups or fleets—had acquired stock 
control of life companies or had 
created subsidiaries while the life 
firms watch the inroads into their 
business. 


Would Jeopardize Agents 


Mr. Conley warned that the pro- 
posed measure would jeopardize the 
livelihood of 28,000 agents and brok- 
ers. He likened the situation to that 
in New York where similar legislation 
is being sought. 

Mr. Conley asserted that under the 
bill any mutual life company could 
invest its entire surplus in various 
companies, subject to the limitation of 
only 25% in one company. The vast 
surplus funds of only a few Massa- 
chusetts mutual life insurers would 
permit them to acquire several fire 
and casualty organizations, he pointed 
out. 

Denying the claim that competitive 
reasons underlie the proposed bill, 
Mr. Conley said he doubted whether 
life insurers would take on_ large 
blocks of undesirable fire business or 
seek to write auto business in high 
rated territories where loss ratios top 
100% with regularity. 


K. B. Hatch Elected 
Chairman Of GAB 


Kenneth B. Hatch, president of Re- 
liance, was elected chairman of Gen- 
eral Adjustment Bureau at the annual 
board meeting. He succeeds W. L. 
Nolen, Commercial Union-North Bri- 
tish. Clarke Smith, Royal-Globe, was 
elected vice-chairman to succeed Mr. 
Hatch. William E. Newcomb, Great 
American, was reelected vice-chair- 
man. All officers were reelected. 

Stockholders named six new direc- 
tors. They are Roger B. Shepard Jr., 
St. Paul F.&M.; Robert Z. Alexander, 
American; James L. Dorris, Hanover; 
Ellis H. Clarkson, National Fire; 
Charles E. Dox, London & Lancashire, 
and William C. Harris, Phoenix of New 
York. 


Mutual Of Omaha To Cover 


Air Taxi Passengers 

Mutual Benefit H.&A., through its 
subsidiary, Tele-Trip Co., has nego- 
tiated an agreement with National Air 
Taxi Conference to provide air trav- 
el insurance for passengers on the 
latter’s flights. 

The air taxi operators fly mainly 
charter and feeder flights. The con- 
ference has about 150 members that 
will maintain facilities for selling in- 
surance. 
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“Would you have spotted this coverage 
flaw that won me a *1,000,000 account?” 


by a Philadelphia insurance agent 


“For some time, I handled a small part of a large 
manufacturer’s insurance program, and kept my eye 
peeled for bigger things . . . without much success, 
I’m afraid, 


“Then one day I happened to be talking with Tom 
McLaughlin, an Underwriter for The American. As I 
described my client’s program to him, Tom ques- 
tioned the need for the separate Profits and Com- 
missions policy which the manufacturer was carry- 
ing, through another agent, to cover loss of profits on 
his finished stock inventory. 


“Checking further, Tom and I discovered that the 
values being reported by the manufacturer, under a 
Stock Reporting clause policy, included the selling 
price value of his finished stock. By attaching the 
selling price clause to the Reporting Form policy, 
we could completely drop the separate Profits and 
Commissions policy and save my client $500 on 
premiums annually! 


“As a result, I wrapped up the entire fire line. . . 
$100,000 on buildings and contents, and $900,000 
Stock Reporter. That’s why it’s such a pleasure to 
do business with Tom and The American. It means 
more business for me!” 


You, too, can help yourself to extra income by 
taking advantage of The American’s fine reputation, 
multiple line facilities and excellent branch office 
services ... offering authoritative underwriting, 
prompt policy-writing, expert engineering, pre- 
mium auditing and speedy claim attention. Con- 
tact your closest branch office. Let us prove to 
you that The American means business .. . MORE 


BUSINESS FOR YOU. B® 


NEWARK 1, NEW JERSEY 
The American Insurance Company « American Automobile 
Insurance Company « Associated Indemnity Corporation 


ACCIDENT & HEALTH + ALLIED LINES » AUTOMOBILE + BONDS + BURGLARY + FIRE + GENERAL LIABILITY 


GLASS + INLAND & OCEAN MARINE + 


MULTIPLE PERIL *« WORKMEN'S COMPENSATION 








Three Large Ky. 
Distillers Form 
Whisky Insurer 


Glenmore, Stitzel Weller, 
Beam, Launch $300,000 
Company At Louisville 


LOUISVILLE—Three large distillery 
companies with all of their plants, 
warehousing or storage, and whisky 
stocks in Kentucky, have elected to 
form Distillers Ins. Co. of Kentucky, 
which will insure member distilleries 
against fire, wind and allied perils, but 
not casualty or workmen’s compensa- 
tion. 

The company has been incorporated 
with capital and surplus of $300,000. 
Offices will be in the Commonwealth 
Life Building, Louisville. 

The three companies are Glenmore 
Distilleries, Stitzel Weller Distillery, 
and James B. Beam Distillery. 

Officers named so far are Frank B. 
Thompson of Glenmore, president; 
Jere Beam of the Beam Distillery, vice- 
president; C. King McClure, Stitzel 
Weller Distillery, treasurer; and Mil- 
lard Cox, Louisville attorney, secre- 
tary and general counsel. Mr. Cox 
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holds a similar office with the Ken- 
tucky Distillers Assn. 

The new company will reinsure most 
of its risk, partly with Lloyd’s, plus 
replacement with domestic companies. 
American Risk Management Assn. of 
Youngstown will be managers and con- 
sultants. 

These three companies, as of Dec. 
31, collectively owned 15.29% of all 
bonded whisky in Kentucky. 

One reason for formation of the com- 
pany has been reported to be to es- 
cape the sort of difficulties which 
arose during World War II, when whis- 
ky values went so high, and wmsurance 
became so hard to get. Part of this 
difficulty was due to companies in re- 
porting forms covering distillery ware- 
houses in which they really had no 
whisky, or prospects of having any. 

At the end of the war it was almost 
impossible to secure insurance cover- 
age at some distillery warehouses, ow- 
ing to insurance being tied up, often 
by insured who held no whisky in the 
warehouses. That has long been a thorn 
in the side of some distillers, who had 
disficulty in insuring their company 
owned whisky, or that oc their custom- 
ers, 


Gulf Names Kohler In Colo. 

Gulf of Dallas has named Donald 
K. Kohler state agent for Colorado. 
He replaces Bernard S. McCarthy, who 
resigned to take over his late step- 
father’s local agency at Trinidad, 
Colo. 
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Boston Underwriting 
Loss, Expenses Dip 


Boston reduced its underwriting 
loss in 1959 to $2,820,034 from $3,473,- 
213 in 1958. Premiums written rose to 
$60,440,192 from $57,374,697. Policy- 
holders surplus was down to $40,148,- 
147 from $40,686,056. Unearned premi- 
um reserve increased by $762,959 to 
$42,113,218. 

Incurred to earned loss ratio was 
63.32 and incurred to written ex- 
pense ratio was 40.89 compared with 
62.93 and 42.66 in 1958. 

Cyril S. Hart, president, noted in his 
report that further long term savings 
are anticipated through electronic 
processing equipment in use since Jan- 
uary. He also pointed out that liquid- 
ating value of the company’s stock had 
risen from $35.73 at the end of 1949 to 
$56.52 at last year end, despite under- 
writing losses in recent years. 

Investment income was up to $2,- 
793,510 from $2,596,576 in 1958. Net 
operating loss was $76,658 compared 
with a loss of $914,428. Gain on sale 
of securities was $1,098,297. Adjusted 
earnings before federal taxes were 22 
cents a share compared with a loss of 
67 cents in 1958. Assets at the year 
end rose to $108,498,713 from $107,- 
074,741. 
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Employers Mutuals Name 


Four To Department Posts 


Employers Mutuals of Wausau has 
promoted C. E. Smith to general sales 
manager, E. W. Amann to director of 
office services, W. A. Miller to assist- 
ant underwriting manager, and R. F. 
Nurenberg to assistant accounting de- 
partment manager. 

Mr. Smith joined the company in 
1942 and has been sales manager since 
1952. Mr. Amann, with the company 
since 1933, has been director of pur- 
chasing. Mr. Miller began with Em- 
ployers Mutuals in 1929, becoming 
special risks underwriter in 1953. Mr. 
Nurenberg joined the company in 
1937. 


The report in the Feb. 19 issue of 
the net gain from operations of Na- 
tional Fire incorrectly gave this figure 
as $4,083,342 for 1959, when it should 
have been $4,803,342. 








ADMITTED ASSETS 


63rd FINANCIAL STATEMENT 


December 31, 1959 
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Cash in Bank and Office....$ 402,137.15 8.1% Unearned Premium Reserve ............... $2,687,245.54 
© Reserve for Unadjusted Losses 

U.S. apenas Sends. ... CSRS mono and Adjusting Expenses ................. 257,849.34 
State qnd Municipal Bonds.. 688,156.90 13.9% Reserve for Expenses and Taxes............ 122,458.33 
Oleet Bonds. ......0c08sss. 1,663,372.71 33.6% EVID TROBOTVG oii.c osc cciesicasveccce scene 30,493.47 
OTE MS 631,157.00 12.7% I Seven ikdetecucvavereovevnes 9,581.25 
Real Estate ............... 109,689.23 2.2% TOTAL LIABILITIES $3,107,627.93 
Agents’ Balances .......... 434,935.67 8.9% Special Contingent Surplus. .... $ 600,000.00 
Due from Reinsurance Cos... 16,574.51 3% Volunter y Dividend Reserve .... 25,000.00 
” 2 4 on 4 Unassigned Funds (surplus).... 1,219,157.22 

terest Accrued .......... 974.00 __6% Surplus to Policyholders ........ Pear 1,844, 157.22 
TOTAL ADMITTED ASSETS $4,951.785.15 100.0% TOTAL LIABILITIES AND SURPLUS $4,951,785.15 


LIABILITIES 
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NAIC Surplus Line hetn 


Investigation Set 


WASHINGTON—At a _— two-da 
meeting here, the executive committ 
of National Assn. of Insurance Com 
missioners decided on a nine poi 
study of alien and surplus line com 
panies to be conducted by a speci 
committee on unauthorized 
headed by Jensen of North Dakota. 

The study will include the followinf 
topics suggested by Knowlton of Ne 
Hampshire: Need for a uniform sur 
plus line law; examination of non-ad 
mitted alien insurers; establishment of' 
standards for qualification of non-ad 
mitted insurers; establishment of naf*. 
tional list of qualified surplus lin 
insurers; establishment of nation 
stamping office to audit surplus ling, 
policies; survey of advisability and le 
gality of requiring non-admitted in 
surers to make deposits in States 
where risks are written; revision o 
rating laws to encourage domesti¢ 
companies to write lines now writtey 
by surplus line insurers; revision of* 
annual statement to require detailef® 
reporting of all organizations involve 
when reinsurance is listed; investigaffith Co 
tion of the proposition that all surpluj Mr. B 
line risks be insured through licenseda i 
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that the object of the study was not t 
raise non-admitted companies to a 









was accepted. 
Third Questionnaire Possible 














questionnaire from the Senate anti{ 
trust and monopoly subcommittee ha 




























ing a thorough investigation of lif 
company operations, but has indicate 
that his plans were inconclusive. 


i. 
mal 






hampered by “meagre funds.” 








UJF Levy On Insurers 
To Be Renewed In N. J.'' 


Insurers in New Jersey will be re, 
quired to contribute 5% of autome 
bile insurance premiums for the firs 
time since 1958 to support the state} 
unsatisfied claim and judgment fun¢ 


























fund, reports that at Feb. 1, 1960, 
had paid 2,609 claims amounting t{Net p 
$3,389,617, compared to 1,644 claimpvil Se 
for $2,389,617 at Feb. 1, 1959. ISCO We 

As of Feb. 1, a reserve of $6,509,73#ith $5 
had been set aside to meet 6,303 claim#red | 
pending. armed fF 

The resumption of the levy may M*Pense; 
attributed to the fact that the maxiffiting 
mum amounts payable out of the funfi $5,88' 
were increased from 1/5/10 to 5/10/#fit of 
in 1958, and the original $200 deducti Invest 
ble across the board for BI and PD#f0ducir 
was reduced to $100 deductible 0f,093,78 
PDL only. 8. 
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ne jetna Fire Elects 


| _five V-Ps, Others 


| Aetna Fire has elected as _ vice- 
‘tresidents Richard M. Hooker, Fred 
'), Watkins, Robert C. Bielaski, and 
nard B. Bogart. William G. Bates 
“bas elected financial vice-president. 
‘arthur K. Andrews, Austin Carey and 
ohn R. Brandt were named secre- 
‘ bries, and Arthur W. Frank Jr. as- 
tant treasurer. 
Mr. Hooker joined the company in 
40 as state agent in central New 
ork after experience with New York 
fire Insurance Rating Organization. 
He was successively general agent, 
-“ksistant secretary and secretary be- 
bre his new appointment. 
.|Mr. Watkins, with the company 
ince 1937, was in the Arkansas field 
fore progressing through the same 



























wfice-presidency after starting in 1937 
an engineer in the special risks de- 
4 and becoming a_ special 
dent in North Carolina and later in 


nt secretary in 1946 and secretary 
1949. Mr. Bates, after experience 
ith Hartford National Bank & Trust 


, to a 


lew York and agency supervisor for 
ew York before becoming assistant 


dicate, C. To Review Rates On 
detinitpmal] Loan Credit A&S 


nies to be prepared to review their 
Ms experience from July 1, 1959, to 
eb. 1, 1960. 

The present credit A&S rate in 
‘orth Carolina is $1.75 annually per 
p of monthly benefits. The commis- 
loner reduced the rate from $2 after 
4 hearing last fall. 


1960, 
ting t}Net premiums written in 1959 by 
claimpVil Service Employees of San Fran- 
SCO Were $7,104,189, which compares 
,509,73¥ith $5,778,906 the year before. In- 
3 claim#tred losses were $3,368,976 against 
ated premiums of $6,699,683, and loss 
may bPenses were $735,940 and under- 
» maxititing expenses $1,782,389, the total 
he funf! $5,887,307, leaving an underwriting 
5/10/#fit of $812,376. 
jeductij Investment income was $271,951, 
nd PD¥foducing net income before taxes of 
ible of 088,788. After taxes it was $614,- 
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Jury Upholds Insurer 
Charges Of Fraud And 
Arson In Chicago Loss 


Six fire companies, defending refus- 
al to pay a loss on the grounds of 
arson and fraudulent misstatements 
of ownership, won a jury verdict in 
U. S. district court in Chicago last 
week. 

The trial grew out of a total fire 
loss in 1955 to Gussie’s Kentucky 
Lounge on South Ashland Avenue. 
This was a night spot owned by 
Andrew Mavros and George Mavros, 
and operated by William Collins. The 
companies, Fireman’s Fund, St. Paul 
F.&M., Standard of New York, Con- 
necticut Fire, Niagara Fire, and Old 
Colony, were sued for $150,000, this 
being in excess of the insurance, but 
including interest and charges for 
“vexatious delay.” Under the new 
rules in district court in Chicago, there 
was a separation of the issues of dam- 
ages from liability, so some of the 
more technical questions of insurance 
amounts did not come to issue. 

The insurance companies refused to 
negotiate on this loss, asserting that 
there had been arson and that state- 
ments of ownership of the contents 
were fraudulent. 

Adjusters for the companies were 
Leo S. Walsh, Chicago independent, 
and E. L. Powers of Underwriters 
Adjusting. The companies were rep- 
resented in court by Epton, Scott, Mc- 
Carthy & Epton of Chicago. Public 
adjusters for the insured were Fire 
Loss Appraisal Co. for the Mavroses 
and Thomas H. Blondell for Collins. 


Underwriters Adjusting 
Losses Up 20% In ‘59 


Directors of Underwriters Adjusting 
at their annual meeting were told that 
the number of losses handled in 1959 
was approximately 20% greater than 
in 1958. The increase was primarily 
in the extended coverage category and 
under homeowners policies. 

The following directors were elected: 
P. H. Barr, Hanover; L. W. Brown, 
America Fore Loyalty group; K. E. 
Chapman, Agricultural; C. E. Curtis, 
Ohio Farmers; E. A. Domke, Millers 
National; C. D. James, Northwestern 
National; E. D. Lawson, Fireman’s 
Fund; J. G. McFarland, National Union, 
A. M. Mills, Camden Fire; W. A. Seely, 
Crum & Forster; E. R. Voorhis, Royal; 
K. C. White, Underwriters Adjusting, 
and G. V. Whitford, Reliance. 


New Lang Agency Officers 

Blake Shepard has been elected 
president of the W. A. Lang Co. agen- 
cy of St. Paul, succeeding V. O. Law, 
who becomes chairman. K. V. Klein 
was named vice-chairman, a newly 
created position; Ernest Collingham 
becomes executive vice-president; L. A. 
Godwin, vice-president, and P. H. 
Lamey secretary-treasurer. 


American General 
Plans Stock Exchange 
With Knights Life 


Stockholders of American General 
of Houston have given formal approval 
of a five-for-three stock split, and 
directors of Knights Life of Pittsburgh 
have approved a proposal by which 
American General would acquire 
55.1% of that company’s stock on an 
exchange basis subject to stockholder 
approval at a special meeting March 15. 

The transaction with Knights Life 
would give American General group a 
total of $1.5 billion of life insurance 
in force and assets of more than 
$242 million. The four life companies 
in the group headed by American 
General, are American General Life, 
Home State Life of Oklahoma City, 
Hawaiian Life of Honolulu and the 
partially owned Knights Life. The 
wholly-owned companies produced 
earnings in 1959 of more than $1.5 
million and Knights Life earned $2.1 
million. 

American General recently made an 
offer to purchase Old Line Life of 
Milwaukee on a stock exchange basis, 
but this was turned down by a group 
of stockholders who were themselves 
attempting, successfully as it turned 
out, to overthrow the management. 

New York Underwriters has moved 
its San Francisco office to 720 Cali- 
fornia Street. 


Employers Group To 
Have Stock Split 


A two-for-one stock split has been 
authorized by trustees of Employers 
Group Associates through the issuance 
of one share for each share held as of 
April 14. 

A quarterly dividend of 35 cents per 
share, payable April 30, was also ap=- 
proved. This is equivalent to 70 cents 
on the present stock which had been 
paying 60 cents quarterly. 

Frank J. Carey, president, reported 
that fire and casualty operations in 
1959 resulted in an underwritingprof- 
it of $975,558 compared to a loss of 
$1,618,252 in 1958. Premiums written 
were $65,457,556 compared to $58,- 
833,479. Unearned premium reserve 
increased $2,709,208. Investment in- 
come was $3,001,665 compared to 
$2,673,575 in 1958. 

Consolidated net income after taxes 
was $2,710,173, a gain of $1,511,288. 
Surplus increased $4,992,865 in 1959. 


Detroit Mariners Elect 


Richard Stratton, Atlantic compa- 
nies, has been elected president of 
Detroit Mariners. Other officers: Rob- 
ert B. Lockhart Jr., Royal-Globe, first 
mate; Robert Vlack, North America, 
purser, and Ernest W. Brodt, St. Paul 
F.&M., yeoman. 
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U.S.F.&G. In Sharp 
Underwriting Gain; 
Volume, Surplus Up 


Improved underwriting results for 
U.S.F.&G. in 1959 showed a profit of 
$3,966,402 compared with a loss of 
$1,139,225 in 1958. Net premiums 
reached $277,888,566, up by $27,541,- 
748—the largest dollar increase in the 
company’s history. 

In his report to shareholders, Charles 
L. Phillips, chairman, noted that all 
major casualty lines contributed to the 
premium rise, and that fire, marine 
and multi-peril lines rose by 30% to 
account for 44% of the increase. 

Policyholders surplus at the end of 
1959 was $187,969,814, an increase of 
$43,653,782 over 1958. Investment in- 
come rose to $12,386,097 from $11,- 
087,080. Net operating gain was $16,- 
316,769 compared with $9,584,890. 


Other Features 


Adjusted earnings were $4.44 per 
average share against $2.52 a share 
in 1958. The report noted that there 
was a two for one stock split last year 
and that authorized capital was in- 
creased from 2.5 million shares of $10 
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par to eight million shares of $5 par. 
After the split, a 10% stock dividend 
was declared. In 1959 stockholders also 
were given the right to subscribe to 
one additional share of new capital 
stock for each five shares held, at 
$26.50 a share. After underwriting 
costs in this connection, the company 
added $23,288,054 to capital and sur- 
plus. 

Mr. Phillips also noted the incorpora- 
tion last December of Fidelity & Gua- 
ranty Life, a wholly owned affiliate. 

Assets at the end of 1959 were 
$558,171,664, an increase of $70,834,- 
692 over 1958. 


Sandman Advanced By 


American At Cincinnati 

American has promoted Donald J. 
Sandman to administrative assistant 
at Cincinnati. He began his career 
there with American in 1940. He was 
later named special agent at the Co- 
lumbus service office, and in 1951 
was promoted to agency supervisor 
and transferred to Cincinnati. In 1957 
he was named production supervisor 
there. 


Excelsior Had Good Year 


Excelsior’s underwriting profit in 
1959 was $60,247 compared with a loss 
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ADMITTED ASSETS 


1. U.S. Government Bonds 
(par $696,000.00) ....$ 685,642.88 


BL: -6sa0s5 Kasco 313,360.32 
Total Cash and Bonds 999,003.20 

3. Premiums in course of 
ee 167,080.23 
4. Accrued Interest .... 8,680.36 

5. Deposit with Reinsur- 
ance Companies .... 4,009.90 
TOTAL. «605% $1,178,773.69 


WORKMEN'S COMPENSATION 
AUTOMOBILES & TRUCKS 
OLT—MERS. & CONTRACTORS 
COMPREHENSIVE GEN’L. LIAB. 


PRODUCTS LIABILITY 


EXCESS LIABILITY 


All 3rd Party Liability Including Excess 
Above Assigned Risk Auto Limits to 
100,000 /300,000 /100,000. 


FIDELITY GENERAL 4 INSURANCE COMPANY 


A STOCK COMPANY 


ye Report 


PRIMARY COVERAGES IN ILLINOIS 


COMPREHENSIVE PERSONAL LIAB. 


% Special Retros on Large W.C.-Liab.-Fleets, Etc. 





222 West Adams Street 
Chicago 6, Illinois 


LIABILITIES AND SURPLUS 


1. Reserve for Unearned 


eee $ 440,095.46 

2. Reserve for Losses and 
Loss Expenses ...... 168,755.13 
3. Other Liabilities .... 19,690.00 
628,540.59 

4. Capital Stock 

$333,333.33 

Surplus ...216,899.77 
550,233.10 


TORRL.....<3 $1,178,773.69 


GARAGE & DEALERS LIAB. 
LIQUOR LIABILITY 
MALPRACTICE LIABILITY 
BEAUTY SHOP LIABILITY 
BURGLARY 

PLATE GLASS-50/50 


SURPLUS LINES 


OUTSIDE ILLINOIS — Through Licensed 
Surplus Lines Agents in Those States 
And Territories Which Permit Non- 
Admitted Carriers To Write Liability 
Coverages. 











of $20,449 in 1958. Gross premiums 
were up to $2,917,707 from $2,812,620. 
Combined loss and expense ratio was 
94.5 compared with 94 in 1958 and 
96.1 in 1957. Policyholders surplus was 
$1,785,652, and unearned premium re- 
serve increased $44,597. 

Investment income was up to $100,- 
200 from $90,372. Before taxes, net op- 
erating gain was $204,318 or $1.13 a 
share compared with $176,602 or 98 
cents a share in 1958. 


Nationwide Launches 


Advertising Campaign 

“Securance” is the theme of the 
multi-million dollar advertising cam- 
paign which has been launched by 
Nationwide Mutual. 

The program will employ all major 
media and commenced with a two- 
color spread in the March 1 issue of 
Look magazine. The company plans to 
place 2 million lines in over 40 news- 
papers. Primary emphasis, however, 
will be on magazine advertising, and 
among the publications in the nation- 
wide account are Coronet, Saturday 
Evening Post, Newsweek, Atlantic, 
Harper’s, and Saturday Review. 

The company and agency force have 
ticketed an extra $1 million for coop- 
erative advertising in which the com- 
pany and agents split the cost. 


Standard Accident Raises 
Allen Fischer At Buffalo 


Standard Accident has appointed 
Allen Fischer assistant manager at 
Buffalo. He began with the company 
in 1946 as a junior casualty under- 
writer at Buffalo. In 1957 he became 
manager of the casualty and property 
underwriting department. 


N. J. Field Men Elect 


New Jersey Fieldmen’s Assn. at its 
annual meeting in Newark, elected 
John Y. Lambert Jr., Glens Falls, 
president; Dudley J. Groff Jr., New 
Hampshire, vice-president; Herbert D. 
Young, Niagara, secretary, and George 
F. Johnson, Fireman’s Fund, treasurer. 

Named to the executive committee 
are Henry C. Heilshorn, America Fore 
Loyalty; Stephen A. Hammond, Aetna 
Casualty; David Wilson, Hartford Fire, 
and Arnold W. Bucklow, Home. 


American International Underwrit- 
ers’ officials entertained Julius K. 
Nyerere, candidate for prime minister 
of Tanganyika, East Africa, on his 
visit to the New York office. AIU 
executives outlined the role that in- 
surance can play in the economy of the 
country 
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Crum & Forster Has 
Underwriting Gain, 
Large Volume Rise 


Crum & Forster companies and th 
U. S. branches of Western Assuranq 
and British America Assurance real 
ized an underwriting profit of $196. 
069 in 1959 against a loss of $85,284 
the year before. Premiums writte 
rose $11,561,416 to $129,375,006 atte 
deferring premiums of approximate] 
$4,913,000 on installment policies, 

Policyholders surplus was down }h 
$713,722 to $196,756,250. Of thi 
amount, $15,063,631 was carried as 
contingency reserve, representing th 
difference between insurance depart 
ment values and market quotations 4g 
Dec. 31, 1959. Unearned premium re 
serve was up $4,172,635. 

Incurred to earned loss ratio wa 
58.01, and the ratio of expenses and 
taxes, excluding federal income taxe; 








to premiums written was 40.51. Com 
parable ratios for 1958 were 583 
and 41.52. 

Investment income before incom 
taxes was $9,768,001, a gain of $424, 
961 over 1958. Net realized capital gai 
was $1,039,911. After taxes, net in 
come for 1959 was $8,959,186 com; 
pared with $7,678,793 in 1958. Assets 
at the year end were up by $9,947, 
472 to $356,449,104. 


Atlantic Mutual Launches 
Confabs With Producers 


Atlantic Mutual has completed th 
first of a projected series of informal 
company-agent seminars. The meetin 
at Syracuse drew agents from tha 
city, Rochester, Rome and adjacen 
areas. Home office executives of th 
company also attended. 

The purpose of the seminars is t 
seek a closer working relationship be 
tween the company and _ producer 
through joint discussion of commo} 
needs and problems. 


Walla Walla Agents Elect 
Walla Walla County (Wash.) In 
surance Agents Assn. has electe 
Wendell Denham president. Ralph lj 
Knudsen is vice-president and Jack F 
McDonald is secretary-treasurer. 


— 







North America participated in locd 
sponsorship of CBS-TV coverage of th 
1960 Winter Olympics at Squaw Val 
ley, Cal. Commericals on the Champiol 
and homeowners policies and on th 
INAmatic budget plan were telecas 
over Philadelphia channel WCAU-TY 
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Mich. Now Allows 
Loss Of Consortium 
As Basis Of Suit 


LANSING—Michigan supreme court, 
in a 4-3 decision, has opened the door 
for wives of seriously injured men to 
sue for loss of consortium. 

Justice Talbot Smith, who wrote the 
majority opinion in favor of Mrs. Shir- 
ley Montgomery of Garden City, called 
it “the most important advance in 
rights of women in Michigan since 
they got the right to vote.” 

Mrs. Montgomery had sued William 
§. Stephan, driver of a car which col- 
lided with her husband’s vehicle, in- 
juring him so severely that he was 
allegedly reduced to “a physical and 
psychological wreck, a mere shell of 
manhood, unable to sleep, unable to 
work effectively, in constant pain, 
scared and worried constantly.” She 
asked $35,000 damages, squarely on the 
ground of loss of consortium. 

Wayne County (Detroit) circuit 
court had dismissed the case, holding 
state law and precedents precluded 
recovery of damages on the grounds 
claimed. The supreme court remands 
the case to the lower court for proceed- 
ings “not inconsistent with the (its) 
majority opinion.” 


Fewer Beefs, 
Indianapolis BBB Finds 


While inquiries about insurance to 
the Indianapolis Better Business Bur- 
eau were up 55% in 1959, actual com- 
plaints were down 40%, Dwight Sher- 
burne, general manager, told members 
of Indianapolis A&H Assn. at the 
February meeting. 

A&S led in total insurance inquiries 
during 1959 with 1,421 and 48 com- 
plaints. Life and property insurance 
together totaled only 1,467 inquiries 
but collected 68 complaints. Property 
insurance had 52 complaints and life 
insurance 16. 

Mr. Sherburne advocated self-polic- 
ing instead of regulation by legislation. 
“We have too many laws now,” he 
averred, “and many of them poorly 
administered.” 

The association announced the start 
of the DITC course in Indianapolis, 
Feb. 28, which is co-sponsored by 
Indianapolis Life Underwriters Assn. 


May 13 Is Hoodoo Day For 
IAAHU’s Black Cat Club 


Hoodoo Day, an A&S sales promotion 
of the 30s and 40s, being revived by 
International Assn. of A&H Under- 
writers has been set for Friday, May 
1 


Agents meeting the requirements— 
13 apps on Hoodoo Day with $250 min- 
imum annualized premiums or $750 in 
projected annualized premium—will 
be admitted to the Black Cat Club. 
Qualifiers will receive membership 
certificates and their names embossed 
on parchment. 

Black Cat producers’ kits with 
enough materials to canvass 26 pros- 
pects are being prepared by IAAHU. 
They may be obtained from IAAHU at 
330 South Wells Street, Chicago 6, for 
$2. 


Retires After 40 Years 
With Phoenix Of <artford 


Henry W. Schwartz, iMiountain States 
Manager of Phoenix of Hartford at 
Denver, is retiring after 40 years with 
the company. He began at Des Moines 


XUM 
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in 1920 and was named special agent 
at Huron, S.D., in 1921 and _ state 
agent at Milwaukee in 1927. He was 
transferred to Denver in 1935 and pro- 
moted to general agent there in 1950 
before becoming Mountain States man- 
ager in 1955. 


American Home Dividend Up 


American Home advanced the quar- 
terly dividend on its common stock 
from 35 to 40 cents. The dividend is 
payable March 1 to stockholders of 
record Feb. 23. 





State Farm Wins 
40% Too Much 
Ad Fight In Minn. 


ST. PAUL—State Farm Mutual 
Auto has won its fight to use certain 
terminology in its advertising that 


had been banned by the insurance 
department. District court at St. Paul 
has vacated and annulled an order is- 
sued July 24, 1958. 

The department ordered the com- 
pany to cease and desist from using 


Non-Lar Life, Onantity Discount, Gaol — ity, Fanily Policy, . 
Salary Savings Plan, sist Policies, Commara and Non - ce A eH. 


7 


advertising that claimed auto policy- 
holders in Minnesota may be paying 
“up to 40% too much” for their in- 
surance. He contended that the ads 
implied other insurance companies 
were over-charging. 

State Farm appealed and was 
granted a motion for summary judg- 
ment. The court held there was no 
showing that State Farm rates were 
not 40% or more under those of many 
companies, nor was there any proof 
that anyone had been or was likely 
to be deceived by the company’s 
claims. 
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In the event of a large or total loss, would your 


assureds have enough to cover the replacement costs? 
If not, who would be at fault? 


Make sure the folks who are counting on 


your good judgement are... 


INSURED TO VALUE 
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Fire Insurance 
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49 Elm Street Worcester, Massachusetts 


MASSACHUSETTS' OLDEST INSURANCE COMPANY 











WE AT ANKA MAKE NO CLAIM TO BE MIRACLE MEN . . . THERE ARE 
TIMES WHEN EVEN WE CANNOT ASSIST YOU . . . BUT MOSTLY 
YOU'LL FIND THAT WE HAVE FRESH MARKETS, NOT COMMONLY 
“AVAILABLE, AND THAT WE HAVE THE IMAGINATION TO ACCON- 
PLISH MORE . . . MORE OFTEN. TRY US WITH YOUR NEXT PROBLEM! 





your key to new markets 


a ii ka UNDERWRITERS AGENCY, INC. 


Mitchell 2-7979 - 10 Commerce Ct., Newark 2, N.J. 
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Urges All-Out 
Attack On Home 
Fire Death Problem 


MEMPHIS—The record of more 
than 5,500 Americans killed in home 
fires last year indicates the enormity 
of the problem and calls for an all- 
out attack, Charles S. Morgan, assist- 
ant general manager National Fire 
Protection Assn., told the Fire De- 
partment Instructors Conference meet- 
ing here this week. 

The conference, now in its 32nd 
year, draws at least 2,000 persons 
each year and presents a four-day 
forum on modern fire service prob- 
lems. It is sponsored jointly by West- 
ern Actuarial Bureau’s fire prevention 
department at Chicago (Emmett T. 
Cox, director of training) and the 
Memphis fire department (E. A. Ham- 
ilton, acting chief). Mr. Cox was con- 
ference chairman. 

Speaking at Wednesday’s luncheon, 
Mr. Morgan said it may well be that 
in terms of actual amount of de- 
stroyed property, losses from fire are 
decreasing, but whatever § satisfac- 
tion is derived from that is more than 
offset by the knowledge of the many 
deaths still claimed by fire. . 


Performance From Dollars 


Not the least important problem is 
the expanding public need for fire 
protection and prevention, and the in- 
creasing difficulty of finding tax 
money to provide it, he said. The situa- 
tion demands maximum efficiency in 
fire department organization and per- 
formance to extract the most from 
every dollar spent. 

Other problems termed pressing by 
Mr. Morgan are increased fire pro- 
tection needed in rural areas and the 
complex questions of fire safety 
created by jet-powered aircraft, mis- 
siles and space vehicles. 


Problems From Malls 


The transition of downtown city 
streets into malls may present grave 
fire problems for both property and 
human life, John C. Thorton, human 
safety committee chairman of Amer- 
ican Institute of Architects, declared. 
It is essential that steps be taken 
early in designing these malls to in- 
sure that fire service operations will 
not be hampered by thoughtless plan- 
ning. 

Fire departments must be alert to 
get in on the ground floor in mall 
planning to be sure that means are 
provided for moving fire equipment 
into and through the mall, he said. 
Most of the trouble comes because the 
problem is not realized until it is too 
late. 

The speaker described special prob- 
lems which department stores, super 
markets, office and hotel buildings in 
malls present in the way of fire haz- 
ards. Many false fronts will be added 
to present buildings, he said, and this 
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National Mutual 
Writing Six-Month 
Policies At 25% Off 


National Mutual of Celina, O., has 
begun writing all fire policies on a 
six-month basis at a 25% deviation 
in Ohio. The six-month premium will 
be half the annual premium. 

The company will also write home- 
owners for six-month periods only 
and at a 25% deviation from Ohio 
Inspection Bureau rates. The premium 
is obtained by taking one-sixth of the 
deviated three-year premium and then 
surcharging this figure 5%. Previous- 
ly, the company had a six-month pay- 
ment plan for homeowners policies 
written for a year or more. 

Celina Mutual, which has been fol- 
lowing Ohio Inspection Bureau rates, 
is deviating 15% on its fire policies, 
effective March 1. 





often puts added strain on old walls, 
causing them to fall more quickly in 
case of fire. 

If American industry is to continue 
to expand and improve its operating 
efficiency, strong steps are necessary 
to reduce combustibility of buildings 
and contents, John J. Ahern, security 
director General Motors, warned in 
his address. 

Mr. Ahern said the answer was use 
of incombustible structural compon- 
ents, substitution of fire-resistant fluids 
for flammable cutting, quenching, and 
hydraulic oils, and separation of large 
buildings by means of draft curtains 
and roof ventilation coupled with auto- 
matic extinguishing equipment built 
in to reach all areas. The choice is 
fire prevention or industrial suicide, 
he said. 

The number and severity of indus- 
trial hazards can be anticipated to 
increase, Mr. Ahern stated. Sources of 
energy are becoming more concent- 
rated, more difficult to handle. New 
chemicals ranging from liquid metals 
to rocket fuels present fire fighting 
problems never before dreamed of. 
These hazards, most of which cannot 
be controlled with water, and a fur- 
ther water shortage besides, point up 
the urgent need for development of 
new extinguishing methods, _ the 
speaker said. 

The distaff side was also heard from. 
Fannie Hardy, executive assistant in- 
surance commissioner of Arkansas and 
lst vice-president of National Federa- 
tion of Business & Professional Wom- 
en’s Clubs, urged those present to 
employ more “womenpower” in sell- 
ing fire safety to the public. 

Miss Hardy said many public spir- 
ited women’s groups have failed to 
make safety a number one club project 
because they have been unaware what 
the fire problem in the country 
amounted to. She said “womenpower” 
in action can be enthusiastic and often 
exhuberant. 
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New The Aviation and Special Risk Division was organized by Bankers Life & Casualty Company in October, 1953, as a 
~~ one-man operation. Today, the Division maintains Regional Offices in key cities throughout the country and is now writ- 
Bs ing special risk insurance for many of the largest U.S. corporations, utilities, and businesses. The chart above depicts 
es the story of this exceptional growth . . . a twelve-fold increase in just six years, with 1959 breaking all records . . . 
it up 
rt of GROSS PREMIUM IN 1959 DOUBLED 1958 VOLUME! 

the 
irom. | The Reason: FLEXIBILITY .. . IMAGINATION . . . EXPERIENCE 
t in- rey ; 
; and Now special risk coverages are also avail- See the improved contracts incorporating new concepts of group 
lera- able from affiliated company — Dubuque ? - P 
~~ Fire & Marine Insurance Company of and blanket insurance for large corporations. Ask about specially 
sell- Dubuque, lowa. designed contracts developed to meet special needs of all kinds of 
wie Of the largest United States corporations, organizations, large and small. Talk to our staff of experts, men 
: utility, and business companies listed in ‘ ‘ , hi ' 
ea The Fortune Directory, August, 1959, more with outstanding backgrounds in the special risk field. Brokers and 
what than 100 have insurance with our Aviation General Agents everywhere are invited to write for details on how 
mo and Special Risk Division. to put this flexibility, imagination, and experience to work building 
—_ new business—new profits! 
mel 


| AVIATION AND SPECIAL RISK DIVISION 
Bankers Life & Casualty Co. Dubuque Fire & Marine 
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BRANCH OFFICE 
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Phoenix, Conn., In 
Better 1959 Result 


Phoenix of Hartford reduced its un- 
derwriting loss in 1959 to $1,441,968 
from $8,396,471 in 1958. Premiums 
written declined to $91,026,268 from 
$99,673,694. Most of this decrease rep- 
resented a drop of $5,185,000 in auto 
writings. Policyholders surplus was up 
to $138,153,584 from $126,593,699 in 
1958 

In a report to shareholders, John 
A. North, president, and J. D. Taylor, 


FeNATIONAL UNDERWRITER 


executive vice-president, noted that, 
as previously planned, the company 
pursued in 1959 the restrictive under- 
writing program initiated several 
years ago and directed primarily at 
unsatisfactory results in automobile 
and surety. These classes are still 
troublesome, but determined efforts 
resulted in the over-all underwriting 
improvement. Close to $7 million was 
released from the unearned premium 
reserve, and earned premiums were 
close to the $98 million earned in 
1958. 

Incurred to earned loss ratio in 


1959 was 61.7 and incurred to written 
expense ratio was 42.8 compared to 
65.7 and 42.6 the year before. 

Investment income rose to $6,610,- 
000 from $6,315,000. Net income after 
taxes was $5,104,000 compared with a 
loss of $2,095,000 in 1958. On a per 
share basis this represented a gain of 
$5.10 compared with a loss of $2.10. 
Assets rose from $249,797,000 to $257,- 
251,000. 


Robert E. Dant, president of Dant 
Investment Corp., has been elected a 
director of Argonaut. 
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PARTNER 


IN SECURITY 


Right from the start sound 
thinking people want to be sure 
that. what they own is well 
protected. The best way to make 
_ gure is to have the counsel and 
services of an independent 


insurance man as their 


PARTNER IN SECURITY. 
That’s America Fore Loyalty’s 
advertising message appearing in 
national magazines during March. 
It’s part of our big promotion 
to put America Fore Loyalty 


agents in the spotlight ... 
and keep them there. 


America Fore Loyalty’s 
National Advertising 
Appears In: 


THE SATURDAY EVENING POST 
LIFE * NATIONAL GEOGRAPHIC 
TIME * NEWSWEEK 

READER'S DIGEST 

FORTUNE 

U. S. NEWS & WORLD REPORT 
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Grain Dealers Mut. 
Reports ‘59 Profit 


Underwriting and investment jp] 
come of Grain Dealers Mutual in 195) 
before taxes and dividends was $3] 
784,218. This was down somewha 
from the $4,057,000 net income of th, 
previous year. 

Premiums written totaled $18,366, 
825, up 6.3%. Incurred losses jp, 
creased $340,500 to $8,788,900, and th; 
loss ratio was 47.8% against 46.6% j; 
1958. 

Assets rose 4.9% to $30,757,958. Pol, 
icyholder surplus was $12,888,230, y 
8.5%, and dividends to policyholder 
amounted to $2,868,630, an_ increas 
of $70,550. 


Coffee Break Part Of Job 


For WC Purposes In Minn. 


ST. PAUL—An employe injured 0; 
a coffee break off the premises ; 
entitled to collect workmen’s compen. 
sation insurance in Minnesota the state 
industrial commission has ruled. Mr: 
E. R. Sweet left the store where sh¢ 
was employed for a coffee break at ; 
drug store. Outside, she slipped and 
fell on the ice, suffering injuries to her 
foot and ankle. 

Her employer and Aetna Casualty, 
the insurer, contended Mrs. Sweet did 
not sustain her injury in the course of 
employment, because she was given 
time off for the coffee break. The com- 
mission disagreed with this, saying the 
coffee break was approved by the 
employer and was considered a regular 
part of her day. She was awarded $45) 
as compensation and $372 in medica 
expenses, plus an undetermined 
amount to be paid for her permanent 
disability. 


Maine Fire Rates Reduced 


Based on analysis of five years ex- 
perience 1953-58, fire rates in Maine 
have been reduced an estimated $783,- 
000 a year. Dwelling rates are re- 
duced approximately 8%; sprinkle 
and non-manufacturing building rates 
are reduced 16%. Apartment houses 
of more than four families receive 4 
17% increase in rates. 


Lord Succeeds Hopkins 

Tony Lord, Home agency, has beet! 
elected president of Independent Insur- 
ance Agents Assn. of St. Joseph (Mo.) 
succeeding David W. Hopkins, Ander-+ 
son-Hopkins-Wallace agency. Den Til 
ton, Reagan-Whitaker agency, wa 
named _secretary-treasurer, succeed 
ing Frank Schaff, Schaff agency. 
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Difficult To Keep Bad 
Drivers Off Highways, 
Texas Adjusters Told 


SAN ANTONIO—The effectiveness 
of measures intended to keep the 
reckless driver off the highway was 
questioned by Max H. Wier Sr., claims 
attorney United Services Automobile 
Assn., San Antonio, at the annual 
meeting here of Assn. of Indepen- 
dent Adjusters of Texas. He said such 
a theory does exist but its workability 
is doubtful. 

James L. Newsom, Tyler, was elected 
president; Benjamin C. Florey, Odessa, 
lst vice-president; Donald Caldwell, 
San Antonio, 2nd vice-president, and 
R. F. Tucker, Brownsville, secretary- 
treasurer. Elected directors were Gill 
Hampton, Dallas; John W. Foltz, El 
Paso, and T. R. Longmire, San An- 
tonio, immediate past president. 

Speaking of the radical changes 
which have taken place in the auto- 
mobile business during the past 26 
years, Mr. Wier noted that premium 
income had increased from $45 mil- 
lion to $125 million. People were 
formerly more conservative in their 
driving habits and regarded the ad- 
juster as a necessary evil. At one 
time, the adjuster was not much in- 
terested in securing the good will of 
the public, but today he is doing so 
through fair treatment. 

The plaintiff had a rough time in 
the early period of automobile insur- 
ance inasmuch as his attorney was 
generally less skilled in the condi- 
tions of the policy than was the com- 
pany attorney, Mr. Wier said. More 
adjusters are needed today and their 
responsibility is an important cog 
which affects the entire business. 

Many people today confuse the “all- 





All Classes of Liability Insurance 


@ Commercial and Industrial Risks 
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Millers National And 
Illinois Ins. Co. Have 
Slight Gains For 1959 


Millers National net premium writ- 
ings in 1959 were $6,008,310, an in- 
crease of $327,756. Unearned premium 
reserve at Dec. 31 was $5,150,167. As- 
sets were $11,093,789 and policyholders 
surplus was $4,672,515. Invested assets 
at Dec. 31 were $9,237,509, of which 
U. S. government and other bonds 
were $5,992,934. The company’s invest- 
ment in Illinois, wholly owned sub- 
sidiary, was carried at $2,068,598. 

Illinois had net premium writings 
for 1959 of $2,310,908, an increase of 
$80,677. Unearned premium reserve at 
Dec. 31 was $2,122,480. Assets were 
$4,760,000 and policyholders surplus 
was $2,070,462. Invested assets were 
$4,124,649, of which U. S. government 
and other bonds were $3,659,889. 





risk with the risk-all,” Donald Haw- 
kins, Mutual Loss Research Bureau, 
Chicago, suggested in a panel which 
also included Harold C. Hartling, 
Hartford Fire, Dallas; John W. Lau- 
derdale, American group, Dallas, and 
R. F. Skinner, Indiana Lumbermens 
Mutual, Dallas. Sam Lawson, man- 
ager fire loss department, Millers Mu- 
tual Fire of Ft. Worth, was modera- 
tor. The panel discussed problems 
of the contractor; garage coverages; 
fire and extended coverage; and au- 
tomobile policies. 

Others on the program were Will 
Wilson, the state’s attorney general, 
who spoke on what he termed the 
problems of Texas (he feels the state 
needs more money); and Judge John 
F. Onion Jr., San Antonio criminal 
district court, who delineated the 


philosophy underlying the legal pro- 
fession. 
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Insurance Agents 


175 W. Jackson Blvd. 
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@ Flexible Retrospective Plans 
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American Casualty Seminar Stimulating 


American Casualty, at its New 
York sales and underwriting seminar 
for agents at the Sheraton-Atlantic 
Hotel, presented timely and valuable 
sales aids for producers. The meeting— 
one of a series being completed by 
the company—attracted more than 50 
agents. 


Thomas F. Sheehan, casualty pro- 
duction manager at the home office, 
discussed the group’s Electromatic 


Auto plan designed to attract the care- 
ful driver and to give the agent the 










PROTECTION 


needs 


necessary facilities to keep him on 
the books. He said that while the plan 
has only been in operation for five 
months, the response has been most 
encouraging, with a steady flow of 
business. About 60% of the business 
has been written on a four month 
term, 37% on an annual basis, and 
3% for eight months. 

Mr. Sheehan admitted that there 
are disagreements among agents as 
to the benefits of a direct billing pro- 
gram as embodied in the plan. But, 


space age 


Just as the U.S. Arsenal is made up of specialized missiles for all types of pro- 
tection, so too should a progressive agent have MERCHANDISABLE insurance 


he observed, this type of program 
is here to stay, not because the agent 
or the company decided the question, 
but because the buyer who is price 


conscious has demanded a less ex- 
pensive product. 
He emphasized that economical 


electronic handling is vital to the suc- 
cess of the plan, but nothing is more 
important than the agent’s planned 
aggressive selling of the program. The 
most important element of the spe- 
cialty companies’ success has been 
constant contacts with prospects, and 
the independent agent can profit by 











coverage that competitively meets every need of family protection. 





The Security-Connecticut Group offer complete personal and business insur- 
ance service, including life, accident, fire, casualty, group, automobile, marine, 
bonds. You can sell insurance plans that can be merchandised — modern in 
scope and priced to meet the direct-writer competition. Sell family protection — 
and protect yourself with Security — the multiple-line company pledged to the 
American Agency System. 


This fascinating booklet contains every important missile in the U.S. arsenal — 
each one in full color, identified by name, mission and manufacturer. And it’s a 
treasure-trove of facts about up-to-date, streamlined insurance for every need 
too! Your clients will want this dramatic, useful booklet — tuned to our times, 
tailored to their needs — send for it now! 


Multiple line stock company handling all forms of personal and business insurance including 
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their example. 

On another subject, Mr. Sheehan 
said that PDL coverage should be sold 
on OL&T risks. While many insured 
recognize the need for BI, their desire 
to have PDL is less enthusiastic. He 
advised the agents to close the gap, 
lest some competing agent auditing 
the policies may do an effective job 
of creating the need in the client’s 
mind. 

Customer goodwill for a_ retailer 
can be built by selling him medical 
payments on OL&T, Mr. Sheehan 
noted. 

Ben Moody, far-west regional su- 
perintendent at the home office, cov- 
ered the subjects of products liability 
and workmen’s compensation. Anyone 
dealing in goods or services for the 
general public needs products liability, 
he said. 


Stresses Sales Points 


The fact that a business man is not 
directly involved in the manufacture 
or processing of an item, but merely 
sells it, already packaged, does not 
eliminate him as a prospect for the 
coverage. It is especially important in 
connection with the primary need 
of every business to maintain good 
will. 

Mr. Moody said that there is a pecu- 
liarity in the limits of liability provi- 
sion that is often overlooked. The 
“each occurrence or each accident” 
limit for both BI and PDL is applic- 
able to all claims arising out of a single 
batch or lot of products. Uninformed 
agents may recommend a lower oc- 
currence limit on the mistaken no- 
tion that numerous claims arising from 
such a single lot would be applied 
separately to the limits as separate 
occurrences. 

Mr. Moody also noted that a con- 
tractor, who has performed limited 
operations in the past, but anticipates 
expanded operations in the immedi- 
ate future, is entitled to a lower rate 
than the contractor who has just com- 
pleted substantial jobs but now plans 
to retrench for a year or two. An over- 
charged products liability risk is fair 
game to competitors, he warned the 
agents. 


WC Considerations 


On WC, Mr. Moody pointed out that 
it is a social form of coverage, prac- 
tically compulsory, and that it is gen- 
erally bought, not sold. Nevertheless, 
it can be sold, not by stressing cover- 
age or rate, but by emphasizing the 
service and knowledge of the agent 
and the company. 

Moreover, every WC line is a door 
opener to other desirable commercial 
business. Mr. Moody advised agents to 
become familiar with the WC laws in 
their state. 


Wm. H. McGee 
& Co., Inc. 


MARINE UNDERWRITERS 
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Four Advanced By 
Prov. Washington 


Providence Washington has elected 
Fred L. Jaquith vice-president in addi- 
tion to treasurer. William M. Bancroft 
and Gordon H. Vandermark were 
named vice-presidents and William G. 
Zehnder secretary. 

Mr. Jaquith joined the company in 
1950 after three years in public ac- 
counting. He became assistant treas- 
urer in 1954 and treasurer in 1956. 

Mr. Bancroft, with the company 
since 1950, was named assistant sec- 
retary in 1957 and secretary in 1958. 
He was in charge of reinsurance and 
is assistant to the president. 

Mr. Vandermark began at the New 
York office in 1950 and went to Provi- 
dence in 1955. He was elected assistant 
secretary in 1956 and secretary in 
1958. He is in charge of the casualty 
department. 

Mr. Zehnder was at the New York 
office from 1951 to 1954 when he went 
to the home office. He was named 
assistant secretary in 1958 and is in 
charge of the inland marine depart- 
ment. 


Lumbermens Mut. Casualty 
Announces Winners Of 
College Safety Contest 


Student publications and journalists 
from 10 colleges shared in the $2,100 
prize money awarded by Lumbermens 
Mutual Casualty in the annual college 
newspaper traffic safety contest. 

The University of Southern Cali- 
fornia Daily Trojan won first prize for 
its safety campaign and the Black 
Hills Teachers College Anemone won 
for its over-all safety program. Run- 
ners-up were Brigham Young Univer- 
sity Daily Universe, University of 
Illinois Daily Illini, Wartburg College 
Trumpet, and Miami (O.) University 
Student. 

Individual winners and their divi- 
sions were J. Gerald Henry, Murray 
State College News, editorial; Nancy 
Skougar, Centre College Cento, fea- 
ture; George P. Trivelas, Wagner Col- 
lege Owl, cartoon; and Gerald Fedder- 
son, Louisiana State University Daily 
Reveille, photo. 


Buffalo Is Kemper Agency 


V-P, Executive Secretary 


Harvey A. Buffalo has retired from 
the U. S. foreign service to join the 
James S. Kemper agency of Chicago 
as vice-president and executive secre- 
tary. With the diplomatic service since 
1946, he has served on the embassy 
staffs in Hungary, France, Egypt and 
Brazil. Mr. Buffalo has also had a long 
career in public administration. 


Inspect Two Ind. Towns 

Boonville and Chandler have been 
inspected by Indiana Fire Prevention 
Assn. under joint sponsorship of War- 
rick County Assn. of Insurance Agents 
and the junior chamber of commerce. 
Twenty-three field men made _ the 
town inspection which covered 189 
risks. Robert F. Hamm, director of pub- 
lic relations of Indiana Rating Bureau, 
spoke at a luncheon attended by 120 
people. Talks at six schools were at- 
tended by 2,152 pupils. 


Baumgartner Heads Lord A&S Unit 

CINCINNATI—C. T. Baumgartner, 
who has been brokerage manager of 
the W. E. Lord Co. agency here for 
the past 18 months, has been elected 
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vice-president and manager of the ac- 
cident and health department of the 
agency. The organization has been a 
leader in the accident and sickness 
field since it was founded by the late 
Mr. Lord 45 years ago. Before join- 
ing the Lord agency, Mr. Baumgartner 
was casualty superintendent of Hart- 
ford Accident in Cincinnati. 

C. A. Morgan Jr., has become prop- 
erty loss department manager. He was 
with the Walter P. Dolle agency for 
the past five years and previously with 
John J. Schiff & Co. and American 
Automobile. 


American Surety In 
Des Moines Promotions 


American Surety has appointed Ray 
W. Clearman resident vice-president 
at Des Moines. Earl J. Fries has been 
named manager to succeed him. 

Mr. Clearman joined the company 
at Des Moines in 1920 and was sub- 
sequently appointed assistant man- 
ager there and promoted to manager 
in 1948. Mr. Fries joined American 
Surety in 1946 as special agent at 


Des Moines and was advanced to as- 
sistant manager in 1951. 
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Zurich Names Resler As 
Minneapolis Manager 


Edward M. Resler, supervising un- 
derwriter at Milwaukee, has been 
appointed manager of Zurich’s Min- 
neapolis branch, succeeding S. A. 
Myhre. He joined Zurich at Milwau- 
kee in 1955, and was promoted to su- 
pervising underwriter last year. 





The Jackson agency of Midland, 
Mich., operated by Mrs. Harriet I. 
Jackson and son, David J., has pur- 
chased the Leo R. Tellier agency. 


COMBINED 


Hearthstone Insurance Company of Massachusetts, Boston 

















“Took Ma —no records! 


This young man needs to be straightened out. 

Ever since Biblical times the wise business- 
man has kept accurate records. And woe to the 
man who doesn’t give them his all today. 

What’s the purpose of this situation? Well, 
frankly, it’s to tell you something about the 
modern electronic business records that back 
up the selling activity of General Agents who 
represent Combined. 

We too have learned that machines are not 
infallible. Neither are humans. At Combined 
Insurance Company of America we put the best 
of each together, for maximum efficiency and 


GROUP OF COMPANIES 
W. CLEMENT STONE, PRESIDENT 
Combined Insurance Company of America, Chicago; 
Combined American Insurance Company, Dallas 








First National C Ity Company, W 





hed 


productivity. Our business records, besides pro- 
viding valuable analytical reports to agencies, 
constantly turn up other pleasant surprises — 
such as commissions that agents have over- 
looked—and benefit payments Combined policy- 
holders didn’t realize they had coming. 


The accuracy of Combined’s business records 
is a matter of great pride with us. Just one more 
way that Combined helps agents to successful 
selling in the accident and health field. 


May we tell you about some of the other ways 
that General Agents are benefiting from their 
association with Combined ? 


Combined Insurance Co. of America, Dept. 30 
5050 Broadway, Chicago 40, lilinois 


Yes, Gentlemen: I’d like to know how 
Combined can help me to success. 


Name 





Address 





City 
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Fire-free operations and lower insurance 





AD 6 city ty | 


costs often result directly from the 


new construction. For fire protection 


" Z 74 PAYROLL AUDITOR J... BOND SPECIAL 

work of Royal-Globe’s fire protection one Be. l) Se eee | 
a | ee 
representative. He knows rates. He knows res i. se | | 
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hazards and how to reduce them. He Wi I oun a munery | (OSS PREVITION 
FIRE PROTECTION =) ENGINEER | \ ry ENGINEER, 7 | 
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knows how to build fire prevention into 5 { \Yy N { | 4. | 
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and rate-saving ideas, call this member of 


our mobile production team. 





“MULTIPLE-LINE” FIELOMAN 
Another specialist that 
makes Royal-Globe 


“A 
| 
“TOPS IN EVERY SERVICE” “ 


GLOBE 


INSURANCE GROUP New York 38, New York 


ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD - ROYAL INDEMNITY COMPANY - GLOBE 
INDEMNITY COMPANY - QUEEN INSURANCE COMPANY OF AMERICA - NEWARK INSURANCE COMPANY - AMERICAN AND FOREIGN 
INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD - THAMES & MERSEY MARINE INSURANCE COMPANY. LTD 













You! ndependent 
Insurance AGENT 


=seaves/ vow /riest~ 








| May 9, National 
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Conventions 


March 3-4, Washington agents, midyear, Mar- 
cus Whitman Hotel, Walla Walla. 

March 8, Pittsburgh I-Day, Hilton Hotel, 
Pittsburgh. 

March 10-11, Conference of Mutual Casualty 
Companies, underwriting meeting, Conrad 
Hilton Hotel, Chicago. 

March 10-12, Tri-State mutual agents of Penn- 
sylvania, Maryland and Delaware, annual, 
Pittsburgh Hilton Hotel, Pittsburgh. 

March 11, District of Columbia I-Day, May- 
flower Hotel, Washington, D. C. 

March 15, New Jersey agents, midyear, Stacy- 
Trent Hotel, Trenton. 

March 17-18, Ohio mutual agents, annual, 
ger Hotel, Cleveland. 

March 21, Rhode Island 
Sheraton Biltmore Hotel, Providence. 

March 27-29, National Assn. of Insurance 
Agents, Southern territorial conference, Ar- 
lington Hotel, Hot Springs, Ark. 

March 28-30, National Assn., of Mutual Insur- 
ance Agents, midyear, Flamingo Hotel, Las 
Vegas. 

March 30-31, Pacific Insurance & Surety Con- 
ference, annual, Riveria Hotel, Palm Springs. 

April 1, Pacific Coast Advisory Assn., annual, 
Riviera Hotel, Palm Springs. 

April 1, Eastern Agents Conference of NAIA, 
Sheraton Plaza Hotel, Boston. 

April 1, Ohio Assn. of Independent Adjusters, 
midyear, Deshler-Hilton Hotel, Columbus. 
April 6, New Hampshire agents, midyear, Man- 

chester Country Club, Manchester. 

April 7-8, National Assn. of Casualty & Surety 


Man- 


agents, midyear, 


Agents, midyear, St. Anthony Hotel, San 
Antonio 

April 7-9. Alabama mutual agents, Walton 
Beach, Florida. 


April 7-9, Assn. of Insurance Attorneys, annual, 
Park Plaza Hotel, St. Louis. 


April 10-12, Mississippi mutual agents, annual, 


Buena Vista Hotel, Biloxi. 

April 21-22, Underwriting Managers Council of 
Independent Casualty Insurers, annual, Stat- 
ler-Hilton Hotel, St. Louis. 

April 22-24, Nevada agents, midyear, Lake 
Tahoe. 


April 23-27, National Assn. of lusurance Agents 
—National Board of State Directors, mid- 
year, and Midwest territorial conference, 
Netherland Hilton Hotel, Cincinnati. 

April 24-26, Florida mutual agents, 
Fort Harrison Hotel, Clearwater. 

April 24-26, Ohio agents, midyear, Netherland- 
Hilton Hotel, Cincinnati. 

April 27, Insurance Brokers’ Assn. of State of 
New York, annual luncheon, Pierre Hotel, 
New York City. 

April 28-29, Southern Claims Conference, an- 
nual, Statler Hilton Hotel, Dallas. 

April 28-30, Louisiana agents, annual, Edge- 
water Gulf Hotel, Edgewater Park, Miss. 
May 1-3, Iowa agents, annual, Blackhawk 

Hotel, Davenport. 

May 1-3, National Assn. of Insurance Commis- 
sioners, Zone III, Gatlinburg, Tenn. 

May 2-3, Minnesota mutual agents, 
Pick-Nicollet Hotel, Minneapolis. 

May 4-6, National Assn. of Insurance Commis- 
sioners, Zone II, Fort Sumter Hotel, Charles- 
ton, S. C. 

May 5-6, Conference of Mutual Casualty Com- 
panies, claims meeting, Conrad Hilton Hotel, 
Chicago. 

May 6, Colorado agents, midyear, 
Denver Motel-Hotel, Denver. 
May 8-10, Alabama annual, 

Hotel, Tuscaloosa. 

May 8-10, Pennsylvania agents, annual, 
Hershey, Hershey. 

Assn. of Mutual Casualty 

Edgewater Beach Hotel, 


annual, 


midyear, 


Continental 
agents, Stafford 


Hotel 


Companies, annual, 


Chicago. 
May 9-11, American Mutual Insurance Alli- 
ance, annual, Edgewater Beach Hotel, Chi- 
cago. 


May 9-11, National Assn. of Independent Insur- 
ance Adjusters, annual, Broadmoor Hotel, 
Colorado Springs. 

May 9-12, National Assn. of Insurance Brokers, 
annual, Ambassador Hotel, Chicago. 

May 10, Assn. of Casualty & Surety Companies, 


annual, New York. 
May 10-12, National Assn. of Insurance 
Commissioners, Zone V_ spring meeting, 


Biltmore Hotel, Oklahoma City. 

May 12, National Independent Statistical Serv- 
ice, annual, La Salle Hotel, Chicago. 

May 13-14, Mountain States mutual agents, an- 
nual, Antlers Hotel, Colorado Springs. 

May 13-14, Oklahoma agents, annual, 
Tulsa, Tulsa. 

May 15-17, Virginia & District of Columbia mu- 
tual agents, annual, Shoreham Hotel, Wash- 
ington, D. C. 

May 15-18, New York agents, annual, Concord 


Hotel 


Hotel, Kiamesha Lake 
May 15-18, North Carolina agents, annual, 
Carolina Hotel, Pinehurst. 

May 16, Vermont agents, spring meeting, 


Woodstock Inn, Woodstock. 

May 16, Vermont agents, midyear, Woodstock 
Inn, Woodstock, 

May 16-18, Health Insurance Assn., 
Statler Hilton Hotel, Dallas. 

May 16-18, Insurance Accounting & Statistical 
Assn., annual, Sherman Hotel, Chicago. 


annual, 















INSURANCE 


TO FIT THE NEED 





The right approach on 


AUTOMOBILE 
LIABILITY 


can be the key to 
many personal lines 


/ Loss ratios on automobile 
liability leave little room 
for an underwriting profit. Yet 
competition for that business 
is keen. “Shelby” agents find 
that they have a_ practical 
proposition with which to meet 


that competition. 
f By holding their automo- 
bile business they also 
maintain their preferred posi- 
tion in relation to the other 
personal lines of their clients. 
Having facilities for writing 
those other more profitable 
lines in the “Shelby” helps keep 
overall loss ratios in balance, 
makes contingent commission 
contracts worth while. 


ally Meataat 


INSURANCE COMPANY 
o SHELBY, OHIO 


NON-ASSESSABLE 


FIRE & CASUALTY 


ER ER MLTR II ET SIRO I 





founded 


1894 
The Pioneer Organization 


COATS & 
BURCHARD 


COMPANY 
APPRAISERS 


4413 Ravenswood Avenue 
Chicago 40, Illinois 





® Appraisals for Correct 
Insurance Coverage and 
Proof of Loss 


®@ Depreciation Studies 
® Property Ledgers 
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fine Turnout For 
Indiana 1752 Clinics 


The first of the 1960 educational 
djinics of Indiana 1752 Club drew 
near-record attendance. Six one-day 
meetings at Evansville, Fort Wayne, 
plymouth, Indianapolis, Spring Mill 
and Lafayette were keyed to an over- 
all theme intended to promote aggres- 
ive selling attitudes in the competi- 
tive 60s. 

Speakers discussed such sales slant- 
ed subjects as public relations, agency 
promotion, modern marketing tech- 
niques, and homeowners packages. 

Robert Kerr, sales manager Beacon 
Mutual Indemnity; David Thomas, 
field sales supervisor Meridian Mu- 
tual and Robert C. Dauer assistant 
editor Fire, Casualty & Surety Bulle- 


tins, discussed modern marketing 
techniques. 

Two agents, T. M. Wetzel, North 
Manchester, and Joseph McArdele, 


South Bend, and two company repre- 
gntatives, Robert Steinke, Celina Mu- 
tual, and Ancil Hatfield, Union Mutual, 
described agency sales and promotion 
problems. 

Gene Barrin, Badger Mutual; Rich- 
ad Hartman, Auto-Owners, and Fred 
Lovelace, Northwestern Mutual, han- 
dled homeowners insurance. 

Horace Tudor, vice-president and 
general counsel Indiana Lumbermens 
Mutual, spoke on modern public rela- 
tions problems. 


Predicts Record Year For 
Theft Of Goods In Transit 


Thefts from cars and trucks in 1960 
will reach a new peak—possibly $333 
million—with practically all types of 
goods affected in almost every com- 
munity, Jack Seide, president of Ba- 
vaco Alarm Systems, declared in a talk 
»efore Mariners of Indianapolis. 

The year’s upswing in‘cargo thefts 
s being felt especially in connection 
vith local pick-up and delivery trucks 
is well as salesmen’s cars, Mr. Seide 
aid. These losses are affecting loss 
ratios through all types of policies, but 
specially in connection with the re- 
atively new all risk packages on all 
ypes of property. The 1959 loss lead- 
as were clothing, tobacco, liquor, tex- 
tiles, furs, foods and appliances. 

Crooks now number many times the 
total of only a few years ago, with 
youngsters and drug addicts swelling 
the total and extending their activities 
into smaller cities and even country 
communities. These localities face a 
tlatively greater theft hazard than 
hetropolitan centers even though the 
gregate toll is greater in the latter, 
Mr. Seide concluded. 
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Kelting To Washington 
For Hartford Accident 


Hartford Accident has transferred 


Arthur M. Kelting, manager at Den- | 


ver, to manager at Washington, D. C. | 


He was with the home office agency 
department from 1935 to 1941 and 
later was special agent at Roanoke, 
Va., and agency superintendent and 
assistant manager at Baltimore, be- 
fore being transferred to Denver in 
1955. 


Insurers, Self Insurers 
Pay $2.9 Million To N. Y. 
Special Disability Fund 


A levy on all insurers and self 
insurers, totaling $2,952,725, will be 
made by New York State Workmen’s 
Compensation Board to replenish the 
special disability fund. The assessment 
will be made against total compensa- 
tion payments of $105,281,160 reported 
by all insurers for the fiscal year 
ending March 31, 1959. 

If 1960 payments approximate the 
1958-59 average figure of $3,030,000, 
the assessment in 1961 will be about 
$3,050,000. If disbursements were to 
increase an average of 10% in 1960, 
the 1961 assessment would amount to 
$3,775,000. 

Self insurers are seeking a revision 
in the formula which would provide 
the board with an adequate working 
reserve, while cutting down the 
amount of variation in the assessment 
from year to year. 


RCA Automation Center To 


Process Data For Firms 


Radio Corp. of America has opened 
an electronic systems center at 45 
Wall Street, New York City, to serve 
investment brokerage firms, banks and 
insurers. It will be staffed around the 
clock by systems planners, program- 
mers, operators and maintenance ex- 
perts and will process a day’s business 
for any firm for delivery the next 
morning. 

The center will produce premium 
notices and maintain account files for 
insurers. Customers will be charged 
on a work-unit basis rather than for 
rent time on machines, to enable them 
to forecast and control costs. 

Two Raised By Financial General 

Charles Stoll, division chief of fire 
underwriting Hawkeye-Security, and 
L. T. Braucht Jr., chief of production 
United Security, have been elected 
assistant vice-presidents of the parent 
organization, Financial General Insur- 
ance group. 
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A guest at the home of Miss Dee 
Took a tumble and fractured her... knee*! 
But funds were on tap 
For such a mishap, 


Provided by G. F. & C! 


* We had to make it rhyme! 


You, too, can be a hero to your client when you have 
G.F.&C.’s guarantee of performance on every policy: 


* Quick and understanding underwriting service 
* Prompt and fair settlement of claims 
¢ Expert engineering facilities 


GENERAL FIRE AND CASUALTY COMPANY 


Home Office: 1790 Broadway, New York 19, N. Y. 
Philadelphia Pittsburgh 
Chicago 


Newark 


Minneapolis 





Insurance written through agents and brokers only 
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Lauds Bureaus, Cites Long Competition 


Boards and bureaus of organized 
companies have made a greater contri- 
bution toward stabilizing the business 
and guaranteeing its continuance along 
reasonable, safe lines for policyholders 
and everyone else involved, than any 
other influence, Charles H. Bokman, 
resident vice-president of New Am- 
sterdam Casualty at Pittsburgh, be- 
lieves. In an article in the company’s 
bulletin, the Premium Producer, he 
noted that this contribution has been 
emphasized by recent developments in 


automovile lines. 

After bureau companies perhaps 
stood fast too long, competitive condi- 
tions for auto business became so bad 
that something had to be done. As an 
experiment, bureau companies hit upon 
a plan to allow more flexibility of 
action among members. Even then, 
they included a safe driver plan, Mr. 
Bokman declared. As far as he knows, 
all other plans were simply cut rate 
programs to get business, without 
regard for safer driving. Now there 


are complaints about the unfairness of 
the bureau plans and demands for a 
standard auto policy and other types 
of uniformity. It seems that wide open 
competition was only good so long as 
bureau companies stayed in line. 
Organized companies have been the 
bulwark of the business and whether 
they will continue to have the present 
boards or bureaus is immaterial. 
There will always be some organiza- 
tion to maintain solvency and stability. 
This is true if for no other reason than 
the fact that there must be a standard 
(CONTINUED ON PAGE 24) 





One of a series of Great Mutual Efforts: 
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(Northwestern, 
that 2s) 





Robinson Crusoe and his man Friday set up their own suburban community on a far-off 


jungled island by mutual effort. It still works. Wherever you live, an agency agreement 
with Northwestern gives you added tools to build your business — the extra advantages 


of modern policies, prompt claims-handling and 
proven mutual savings to match the extra service 
of your own local independent agency. 





WORTHWESTERN MUTUAL 
INSURANCE COMPANY 
- 


YR HOME 


NORTHWESTERN 


MUTUAL INSURANCE COMPANY 


OFFICE 


* SEATTLE * WASHINGTON 





Don’t wait for 
Friday to write 
Northwestern 
for details 

of an agency 
agreement. 


Q@MCAGO «COLUMBUS - DALLAS DENVER - HOUSTON LOS ANGELES» MISSOULA - CHATHAM, NJ. - OKLAHOMA CITY PHOENIX PORTLAND RALEIGH - SALT LAKE CITY «SAN DIEGO - SAN FRANCISCO « SPOKANE + ST. LOUIS CANADA VANCOUVER CALGARY EDMONTON « SASKATOON > WINNIPEG 
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Newhouse & Hawley Ad 
Congratulates Chicago 
On New Police Leader 


Newhouse & Hawley is receiving 
favorable comment on the advertise- 
ment it placed on the first financia| 
page of the Chicago Daily News Feb 
25 offering congratulations to Mayor 
Daley and the members of his spe- 
cial committee to select a new police 
superintendent. 

Saying, “This is our way of express- 
ing publicly our restored confidence 
in the dedicated members of the Chi- 
cago police department,” Newhouse 
and Hawley’s ad commends the choice 
of Dean O. W. Wilson as superintend- 
ent of police and says the “coopera- 
tion of the legislature, courts, police 
department personnel and citizens of 
Chicago” should make it possible to 
achieve a drastic reduction in Chicago 
crime. 


Fired Fraternal Cashier 


Sans Contract Wins Suit 


MINNEAPOLIS—A former cashier 
who contended she was discharged by 
Lutheran Brotherhood without cause 
in 1955, has been awarded $105,478 by 
a jury here. The fraternal contended 
that the cashier, Mrs. Stanley Ceder- 
strand had no contract and could be 
discharged any time. 

The verdict ruled that Mrs. Ceder- 
strand was entitled to $32,941 for loss 
of salary since her dismissal; $52,990 
for loss of future salary until her re- 
tirement, and $19,547 for loss of re- 
tirement income. 

The case had attracted considerable 
attention because of implications it 
could have among businesses with em- 
ployes who do not have contracts. 


N. Y. Agents Veto Idea 
Of Forming A&S Group 


New York State Assn. of Insurance 
Agents, considering the advisability of 
making available to members a group 
life and A&S plan, asked members to 
express their personal views. Of 480 
replies received, 220 were in favor of 
the plan, while 260 were opposed. The 
project was dropped. 


Excelsior Elevates Two 


Excelsior has named J. Paul Pizor 
assistant vice-president and Frances C. 
Richards assistant secretary. 

Mr. Pizor joined the company in 


1950. Mrs. Richards has been with 
the claims department of Excelsior 
since 1929. 








Wm. H. Malone, Ine. 
744 BROAD STREET 


Nework 2, N. J. 
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Surplus and Excess Lines 
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Olinger, Sademan 
Become Officers Of 
Anchor Casualty 


Anchor Casualty of the Agricul- 
tural group has elected Paul B. Olin- 





E. E. Sademan 


Paul Olinger 


ger a vice-president and Elmer E. 
Sademan resident secretary at Los 
Angeles. 

Mr. Olinger is secretary and man- 
ager of Agricultural’s western divi- 
sion at St. Paul. He has been in the 
business for 25 years and has been 
with Agricultural since 1947, having 
been elected a secretary in 1956. 

Mr. Sademan is a graduate of Il- 
linois Tech where he studied fire pro- 
tection engineering. He has been with 
Agricultural since 1941, having been 
manager at Detroit and more recently 
Chicago. He will move to Los Angeles 
where he will assume responsibility 
for production and underwriting of 
fire and inland marine business in 
California, Arizona and Nevada. 


N.Y. WCF orm Is Exclusion 


And Cancellation Notice 


New York Compensation Insurance 
Rating Board has adopted a new form 
designed to serve as an exclusion en- 
dorsement and as notice of partial 
cancellation. 

It was developed as a result of a 
New York court decision in the case 
of William Lorer vs Gotham Con- 
crete & Cement Finish Corp. The court 
ruled that an endorsement eliminat- 
ing coverage for a specific job was not 
sufficient to relieve the insurer of 
WC liability on a claim, since notice 
of partial cancellation had not been 
filed with the WC board. 


Hartford Fire Names Two 


Supervisors At Dallas 

Hartford Fire has appointed Wilson 
C. Stark and William J. Howard su- 
pervising underwriters of its compen- 
sation and liability department in the 
southwestern department at Dallas. 

Mr. Stark, past secretary of Dallas 
Casualty Underwriters Assn., joined 
Hartford Fire in 1956. Mr. Howard 
joined the company’s home office in 
1955 and was transferred to Dallas in 
1958. 


Aetna Fire Names Lumley 


In Minn., Dakotas, Wis. 


Aetna Fire has appointed Bruce L. 
Lumley special agent for Minnesota, 
the Dakotas, and part of Wisconsin. 
He will work out of Minneapolis. 


Merchants Mutual Results 
Merchants Mutual of Buffalo had a 
Premium volume of $27,890,115 in 
1959. In his report to policyholders, 
Milton L. Baier, president, noted that 
the net profit added to surplus was 
only $412,644 and that the operating 


} Tesults were largely a reflection of 


experience in auto liability. 
Assets at the year end were $40,- 
171,438, up $5,499,097. Surplus was 
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$6,129,479. Mr. Baier pointed out that 
the company began writing fire in 
1956, and by the 1959 year end had 
written $1,612,005 in that line and 
homeowners. Other lines written now 
include workmen’s compensation, gen- 
eral liability, inland marine and bur- 
glary. 


Mutual Of Cache: Names? 


Indiana General Agents 


Mutual Benefit H.&A. has appoint- 
ed seven general agents in Indiana. 
They are Rex D. Linkous at Indiana- 
polis, James H. Avrett at South Bend, 
Charles T. Brown Jr. at Fort Wayne, 
Robert DeCourcey at Evansville, Dale 
Mallon at Muncie, Burton Racow at 
Gary and Jerry Vartelas at Bloom- 
ington. Mr. Brown was district man- 
ager at Fort Wayne, and Mr. De- 
Courcey at St. Petersburg, Fla. 


Grays Harbor (Wash.) Board Elects 

Grays Harbor (Wash.) Board of In- 
surers has elected Millard Thompson 
president. Doris Crowley is vice-presi- 
dent and Floyd E. Martin is secretary- 
treasurer. 


Homeowners Due In Pa.; 
Inter-Regional To Set 
New Pace In Coverages 


Lincoln M. Michel, vice-president 
and secretary of Reliance and chair- 
man of Middle Department Assn. of 
Fire Underwriters, told a luncheon 
meeting of Underwriters Club of 
Philadelphia that the 1959 homeown- 
ers is en route for Pennsylvania. 

Fred W. Doremus, assistant general 
manager of Inter-Regional Insurance 
Assn., predicted more  pace-setting 
marketing by his unit’s member com- 
panies. 


Small Chance Of Uniform Rates 


Mr. Michel, responding to questions, 
said it remains to be seen how in- 
surers can live within the 34% total 
expense factor specified in the home- 
owners filing. He also said that the 
possibility of uniform homeowners’ 
rates countrywide was slight. 

In his talk, Mr. Michel described 
the functions and legal frame-work 
in which the Middle Department op- 
erates. He noted the disparity of rates 
in various states for similar risks and 
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also said that he favors more uniform 
forms. 

Mr. Doremus said that Inter-Region- 
al company members can now bring 
out new coverages before their com- 
petitors do because of the work of the 
association’s research and development 
unit. He believes the rules and forms 
committees should be continued as 
they were in the Eastern Underwrit- 
ers Assn., but noted that future deci- 
sions will be based more on a country- 
wide basis. 


Elgin To Texas Field 


Trinity Universal has appointed 
Robert W. Elgin special agent at Cor- 
pus Christi. He has been in general 
agency field work. 

Hartford Accident Establishes 
Claims Office At Redding, Cal. 

Hartford Accident has opened a 
claims office at Redding, Cal., with 
Donald Molloy in charge. He was for- 
merly with the Sacramento claims 
office of Hartford Fire. The new office 
will handle claims in Siskiyou, Modoc, 
Trinity, Shasta, Tehama, Glenn and 
Butte Counties. 
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Direct Auto Billing Saves Fire Volume 


An agent in the southwest writes 
with regard to his direct billing auto 
company: 


Our business is mainly commercial 
casualty accounts, and fire that in- 
cludes nearly 1,000 dwellings. 

In the past we were content with 
this type of agency. We never solicited 
the family auto because our companies 
used bureau rates. The rates were too 
high. Our theory was: “Let the direct 
writer have the family auto; we will 


write the family dwelling and the 
business man.” 

This was a splendid idea until the 
direct writer agents started to use 
their list of auto customers to solicit 
fire business. They have a good sales 


talk: “We save you money on your 
auto, so why not consolidate your 
entire personal insurance with the 


direct company? Also, we can save 
you money on your fire insurance.” 

The direct writers then proceeded to 
take fire business from us _ every 


month. At this time, we realized our 
thinking was wrong. We must have 
the family car, along with the family 
home, to keep the business on our 
books and to progress. 


Pleasing Results 


In October, 1957, we wrote our first 
direct billing auto policy. One of the 
companies in our office had started a 
direct billing company about this time. 
This was a lucky break, since we didn’t 
have to take on a new company for 
this purpose. 

Within two years our volume in the 





“Unforeseen events... 











need not change and shape the course of man’s affairs” 
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Insurance, Fidelity and Surety Bonds, and Fire and Marine Insurance are available through 10,000 agents and brokers. 
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Another striking advertisement to help build more business for the local agent or broker 
by dramatizing the importance of insurance to value. 
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‘direct billing auto company has 
reached $7,000. This includes the auto 
business of about 100 families. Nearly 
all of the business is class 1. During 
1959 our loss ratio was less than 20%, 

Most of this business is from our 
own customers. They are the custom- 
ers that we had not written much auto 
business for in the past. A surprising 
part of it is that more than half of 
these people switched to us from the 
leading direct writer companies, or 
small deviating companies. 

We have never pushed this business. 
We do not advertise to the general 
public. Actually, we would like to do 
so, but because of a local situation 
that would cause embarrassment in 
our selection of risks, we don’t. 

Our advertising is by mail. A “save- 
you-money if you are a preferred risk” 
advertising folder is sent out with 
every letter that is going to a good 
prospect. The results have been excel- 
lent. We tell all of our customers about 
the direct billing company. 


Future Plans 


When someone applies for the policy, 
but can’t qualify, we tell him to keep 
the business where it is. We have 
never tried to have any of our other 
companies write an auto policy that 
our direct billing company would not 


; accept. 


We are most enthusiastic about our 
The volume 
we now have is the easiest $7,000 
worth of business we have ever se- 
cured. The 15% commission we receive 
is the easiest money we make. The 


' company does everything. All we have 


to do is deposit our commission check 
each month, and write new applica- 
tions. 

The most important part of it is that 
everytime we write the family car, we 
know it will keep the direct writer 
agent away from the fire business. We 
then have the entire personal account, 
except for life insurance. We intend to 
do something about life this year. 


Some Fire Deviations 
Approved, Some Delayed 


By La. Rate Commission 


Louisiana Insurance Rating Com- 
mission approved a 15% deviation on 
homeowners A and B for Fire & Cas- 
ualty of Connecticut. 

It also approved a deductible en- 
dorsement on rules and credits for St. 
Paul F.&M. and an additional perils 
endorsement on commercial and in- 
stitutional properties for Commercial 
Standard. The commission further ap- 
proved amendments to the constitution 
and by-laws of Crop-Hail Insurance 
Actuarial Assn. 

Action was deferred on deviations 
sought by Grangers Mutual of Mary- 
land of 15% on dwellings, outbuildings 
and contents; 20% on _ apartment 
houses, outbuildings and contents; 15% 
on all other classes, and a 20% devia- 
tion on homeowners. 

Andover sought a 20% deviation on 
CDP which was deferred, as was a 
decision on a special country survey 
and rating form of Trezevant & Coch- 
ran. 


Joseph Is V-P, Director 
Of California Ins. Co. 


Joseph E. Joseph, deputy manager 
of the Pacific department of Commer- 
cial Union-North British group, has 
been elected vice-president and direc- 
tor of California Ins. Co. 

He joined the group in 1923 when 
he went with Ocean Accident. He has 
been deputy department manager 
since 1957. 





arch 4 


farm 


by elimin 
Depart 
for the 
bre preci 
in the ac 
hecess fo 
broaden 
ain deta 
to obtain 
tional eq’ 
Progra 
bass volt 
tenance | 
preparati 
hotices, 
gents, | 
ents a 
or prem 
roll. 
Up-dat 
onth’s © 
ime in ¢ 
olicies 
boliey il 
ported c 
monthly 
wo mi 
ransacti' 
illing o 
olicies 
vith pol 


Equipme 


In adc 
nd billii 
nental i 
emory 
cts. On 
hese is 
Ksting o 
The ec 
stand 
hain fré 
hagnetic 
-minute 
ard reé 
This equ 
hiireme! 
wing | 
ur hot 
vould te 
treads 
ive min 


equirec 


| Under 
ty recor 
odings, 
n-force 
ion reqi 
upied ¢ 
hee of 

ear, ac 
were Cc 
because 
Ports re 
ernate 


Sa 











our 
ume 
,000 

se- 
eive 
The 
lave 
eck 
ica- 


ager 
ner- 

has 
irec- 


vhen 
has 
ager 


March 4, 1960 


FieNATIONAL UNDERWRITER 


armers Exchange Proves Electronic Data Processing A Success 


hy eliminating procrastination. 

| Departments must now meet dates 
fr the machine’s functions which 
re precisely scheduled for each day 
in the accounting period. The random 
secess features allow the company to 
broaden certain reports and give cer- 
lain details which were uneconomical 
obtain through the use of conven- 
tional equipment. 

Programs currently in use encom- 
yass volume operations such as main- 
nance of the premium-in-force file, 
reparation and rating of premium 
otices, commission statements for 


gents, lists of premiums-levied for 
gents, accounting and statistical data 
or premiums written, losses and pay- 
oll. 

asta of policies, once an entire 


foe in work, is now processed at one 
i 














ime in only 26 hours on the 705. The 
licies are re-rated for billing, and 
bolicy information is added to re- 
ported claims at the same time. The 
monthly up-dating involves nearly 
wo million policies with 417,000 
ransactions including re-rating and 
iling of more than 300,000 of these 
olicies and coding of 50,000 claims 
vith policy codes for statistical use. 





fquipment Described 


In addition to confining up-dating 
nd billing to a limited period, supple- 
rental information is retained in the 
nemory units and used for by-prod- 
cts. One of the most important of 
hese is the commission records, con- 
sting of 400,000 entries each month. 
The equipment now in use includes 
standard 705 operator’s console, a 
nain frame with 40,000 characters of 
hagnetic core storage, three 150-line- 
‘minute printers, 15 tape units, two 
mrd readers and two card punches. 
This equipment can process data re- 
irements in a single shift, thus al- 
wing for work load expansion. In 
ur hours it can perform work that 
would take a man 40 work days to do. 
treads 25,000 policyholder records in 
ve minutes. 


Required 13 Clerks 


| Under the old system, each tab poli- 
fy record was filed according to four 
dings, and up-dating of the policy- 
i-force card file was a manual opera- 
in requiring 13 clerks. The cards oc- 
upied 92 file cabinets. With an aver- 
kee of five million transactions per 
ear, accounting department records 
Vere consistently behind in posting 
because of late information. Some re- 
Ports reached accounting only on al- 
énate months, which further com- 
—_—— 


(CONTINUED FROM PAGE 2) 


plicated record keeping. The records 
are now kept on 80 reels of magnetic 
tape. 

Farmers group comprises five com- 
panies, writing policies which include 
auto, truck, all types of fire, inland 
marine, personal liability, workmen’s 
compensation and life. However, all the 
operations are linked for purposes of 
data processing. The business was 
started a few months before the big 
crash of 1929. Under the leadership of 
John Tyler and Thomas E. Leavey, 
co-chairmen of the board, the group 
survived the depression years and to- 
day is the nation’s eighth largest com- 
pany in the casualty field—with more 
than two million policies in force. 


Decided To Decentralize 


Some years ago, Farmers decided to 
decentralize; one of the chief reasons 
was a tremendous mail problem. Like 
the life insurance companies, Farmers 
has direct premium collection. These 
collections alone account for some five 
million pieces of mail annually. Trying 
to handle this mail in one central of- 
fice created a growing bottleneck, so 
the decentralization plan was adopted 


to afford policyholders better and 
quicker service. 
Today, Farmers has nine regional 


offices throughout the nation in addi- 
tion to many claims offices. Total em- 
ployment is over 3,000. Policies are re- 
corded at these regional offices, each 
of which has a punched card installa- 
tion used primarily for servicing ac- 
counts receivable. Cards are prepared 
from the _ policywriting worksheets, 
and those necessary for accounts re- 
ceivable are retained in the region. 
The cards that contain all of the poli- 
cyholder statistical codes and informa- 
tion for premiums-in-force are for- 
warded to the headquarters office. 

The company uses a_ continuous 
policy system with semi-annual bill- 
ings instead of issuing new policies 
each year—providing a huge savings 
in paperwork. Billing is done on a 
specially designed multiple-type form, 
a product of Moore Business Forms. 

Installation of the 705 system had 
some flavor of the old pioneer treks 
to California. It was the first of its 
kind to be installed west of Chicago. 
The five day trip was made across 
the continent from Poughkeepsie, N.Y. 
in four padded vans with special truck 
beds. The system was operating at the 
Los Angeles headquarters four weeks 
after delivery, a new record for in- 
stallation. 

Punched cards have been in use at 
Farmers for more than a quarter of a 





se 
or support. 





XUM 


Vickery, Hoyt and Graham, Ine. 


LLOYD'S 4ND SPECIAL WARKETS 





“REINFORCE” 


. means “to strengthen with new force, assistance 


If you sell insurance for a living, you can 
reinforce your facilities through our markets and 
retain the risks your regular sources are 
unable to accept. 
Your inquiries will be answered 
promptly and completely: 


— 


AC 
Te 


—— 


ee 


A-903, 175 W. Jackson Blvd. + Chicago 4, Ill. + WAbash 2-2862 


century. The IBM 601, 602A and 607, 
all forerunners of today’s giant com- 
puters, were incorporated into the sys- 
tem or they were developed. Mr. Tyler, 
who correctly assessed the importance 
of business automation some years 
ago, kept hammering away at the nec- 
essity of employing computers in the 
company’s system. He felt—and events 
have justified his conviction—that 
electronic data processing would be a 
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“natural” for Farmers. 

As early as 1952, an electronics com- 
mittee was formed among top com- 
pany officials to study the problem. 
This committee was headed by L. J. 
Bohache, assistant vice-president and 
manager ofthe tabulating depart- 
ment. The head of the tabulating de- 
partment at Farmers, unlike persons 
with similar capacities in many or- 
ganizations, is an officer of the com- 
pany with the responsibility of con- 
stantly up-grading the mechanical 
record-keeping system. 


Mr. Bohache devoted about 10% of 
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his time to this project, including trips 
to New York to study the situation. 
These visits covered a period of sev- 
eral years. However, with an efficient 
card system already in operation, Mr. 
Bohache at that time doubted that 
computers could show a cost saving. 


Committee Progress 


The electronics committee spent 
1952 and 1953 working with suppliers 
of large-scale data processing equip- 
ment. It was learned that the ma- 
chines were practical and would give 
the company more speed in processing, 





speed. 


Where volume does not warrant electronic processing, our ‘Short 
Write’® program increases typists’ output through the simplified, stand- 
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but the small savings in personnel and 
equipment in machine-operating sec- 
tions and none in other departments 
would necessitate a 10-year write-off 
of installation costs—which were es- 
timated at $1 million. A similar study 
of medium-sized machines showed that 
the current high rate of company 
mechanization would allow very little 
in the way of savings. 

In June, 1954, Mr. Bohache decided 
that government experience and man- 
ufacturers’ achievements were such 
that a computer would eventually be 
economical, so he and one of his top 


men attended the first IBM 702 pro- 
gramming school in Los Angeles. Re- 
turning to his regular duties, Mr. Bo- 
hache continued to lead the system 
studies for the computer. The other 
man began a full-time job of working 
on the policy file program. By Novem- 
ber he had a 2,000-instruction routine 
developed. 

It was concluded that the only justi- 
fication for switching to electronic data 
processing equipment was through ini- 
tial savings in clerical sections outside 
the machine operation. A new ap- 
proach affording substantial clerical 
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savings in regional offices was sug. hou! 
gested. This proposal, which involveg}™lle? ¥ 
drastic streamlining of the company’; ben ap 
huge operation, earned the enthusiasm hontinue | 
and active support of Mr. Tyler. The co 
At this point, it began to look ag jg[!50-line- 
a computer might be justified, so the planned 
chief programmer started on a com.}tinters: 
pletely new program based on_ thefimeconon 
proposals. A second man was sent to would m 
programming school, and in March, ple °ve 
1955, the plan showed such _ promise!" 
ooo more men were sent to company 
From 
trol star 
One of the outstanding features ofjwere en 
Farmers’ data processing program js\ompute! 
the fact that these men laid  theirjomplete 
plans so carefully that today the same|iore con’ 
four still comprise the entire program-| Proces 
ming staff—doing the same work that}orted e 
requires from 15 to 30 persons in other|atea Of 
organizations. dassified 
At the time Farmers made its selec. jrutine. 
tion, three manufacturers’ products|with per 
were potentially available and wereltion of < 
considered in detail from the stand-|:ally co 
point of cost, reliability, service by}yrocessir 
manufacturer, flexibility, and ability|tween th 
to tie into present equipment. “Ithe 705 v 
According to Mr. Tyler, in fairness} Each ¢ 
to other manufacturers of similar|informat 
equipment, one of the large factors infer whic 
the selection of IBM was the fact that}et up. ’ 
the company already was using IBMpubstitut 
equipment in the tabulating depart-jments w 
ment and it represented a minimum/pandled 
of changeover. brocedur 
When it was decided to install the{nformat 
705, no special effort was made tojster is t 
orient personnel ahead of time. Since : 
management had always maintained panlysia 
an environment of experiment and] Other 
change, this new forward step in datapicked vu 
processing was regarded as normal. Anjnformat 
illustrated article describing the equip-final dre 
ment and its work appeared in thefMonth a 
May, 1956 issue of the employe pub-jape. Du 
lication. Again in September, a morefiized. F 
detailed story was run when thef paid b 
equipment arrived. An open _housefifid no 
was held for employes after the ma-fie time 
chines were installed. They understood] The e 
that they would be unable to visit thefvle for 
installation after it was in operationfis high 
but a viewing window was provided}i not as 


Equipment Selected 








so they can watch it at any time. kstem. 
Cost Factors atail 
hanges. 


Actual cost of installation was one] For « 
of the most economical for any T0iflata is ¢ 
computer. A basement space was sel-fts beca 
ected to provide adequate floor sup-fwt gove 
port. Only one wall had to be con-poards. 
structed. Air-conditioning was alreadythange 
available, and ducts circulate _ iffhe card 
through the 705 room first. Togethefwo new 
with the electrical transformers tdn-force 
provide the necessary 208 volts, cos§ystem, | 
of building the room was approximategirams w 
ly $60,000. For e: 

A purely economic basis controlledigit mi 
selection of uses for the 705. An analfiopped 
ysis of each report for size, volume Opn magn 
cards and other factors was made tl5 is p 
determine the soundness of using ossible’ 
machine costing approximately $20eturn tt 
an hour to perform work that could Manag 
be handled on conventional puncheqtudy pe 
card equipment in one or two hourf mech: 
at a possible cost of from $10 to $2Ghe chie 
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pr hour. It was decided that the 
maller volume work that has always 
been a punched card operation would 
iontinue on this equipment. 

The company is still using the three 
130-line-per-minute printers. It was 
slanned to convert to two high-speed 
printers, but they were found to be 
ineconomical because rental costs 
vould more than pay for any foresee- 
able overtime use of the present print- 
ers. 

(Company Was Prepared 


From the general accounting con- 
trol standpoint very few problems 
were encountered in the switch to a 
gmputer system because of the very 
emplete mechanical IBM set-up be- 
fore conversion. 

Processing of the 50,000 claims re- 
ported each month was the greatest 
yea of change. Claims are roughly 
dassified into two groups, complex and 
routine. Complex claims are those 
with personal injury or total destruc- 
tion of a vehicle. All others are gen- 
erally considered routine. Little clerical 
processing distinction was made be- 
tween these two types of claims before 
the 705 was installed. 

Each claim had all policy and claims 
information typed on a complete regis- 
fer which was punched and a reserve 
et up. The amount of payments was 
bubstituted for the reserve when pay- 
ments were made. Complex cases are 
xandled the same way under the new 
procedure except that the only policy 
information needed on the claims reg- 
ister is the state and policy number. 


Analysis Of Uses 


Other policy information now is 
hicked up from magnetic tape. Claims 
mformation is punched from the ori- 
final draft and is then matched once a 
month against the up-dated magnetic 
ape. Duplication of handling is mini- 
nized. Routine claims are handled on 
k paid basis under the new procedure, 
ind no case reserves are set up at 
he time a loss is reported. 

The equipment is considered desir- 
ele for many operations because of 
is high speed and many uses, but it 
isnot as flexible or as simple as a card 
‘stem. A simple code change may 
ritail considerable programming 
hanges. 

For example, accurate statistical 
fata is of special importance to Farm- 
kts because it sets its own rates and is 
hot governed by those of the national 
oards. If the company decides to 
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WO new codes and change the policy- 
i-force record. Under the computer 
ystem, four separate and distinct pro- 


For example the transposition of a 
igit might result in a policy being 
topped from the billing list contained 
Nn magnetic tape. To prevent this, the 
5 is programmed to reject any “im- 
bossible’”’ coding combinations and will 


turn them for correction. 
Management enthusiasm, a_ long 
tudy period, and the previously high- 


VY mechanized status of operations are 
he chief factors that contributed to 
he rapid success of the 705 installa- 
fon at Farmers. 

Yet, Mr. Tyler emphasizes, “our 
pele concept of electronic data pro- 
‘ssing is still evolutionary.” He, and 
is staff, are constantly on the alert for 
Mproved methods of data handling 
ways keeping in mind their 30-year- 
ld creed: “Give the customer the 
reatest amount of service for the 
fst amount of money.” 

While some control problems in up- 
ting policies have arisen due to the 
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streamlining of operations, in general 
the quality of work has considerably 
increased because of the elimination 
of much repetitive information. Elimi- 
nating many of the manual check 
points in the old system has neces- 
sitated certain validity checks in the 
705 programming. 


AEC Highlights Cost Of 


Nuclear Plant Coverage 

In a report on economic potential 
and development under the civilian 
power reactor program, Atomic Ener- 
gy Commission has pointed out that 
insurance costs for nuclear plants are 
substantially higher than for conven- 
tional plants. This is due to lack of 
insurance experience and to the lia- 
bility potential to property, personnel 
and the general public, resulting from 
radioactive contamination. 

The report notes that all risk nu- 
clear property coverage rate is about 
35 cents per $100. The cost of the 
$60 million liability coverage available 
through insurer pools is $260,000. The 
rate on each million is $40,000 for the 
first; $20,000 on the next four; $8,000 
on the next five; $4,000 on the next 10; 
$2,000 on the next 20; and $1,000 on 
the final twenty. 

Government indemnity up to $500 
million costs $30 per megawatt of 
thermal capacity. 


Central Nebraska I-Day Set 

Central Nebraska Insurance Day has 
been set for May 12 at Hastings. Rich- 
ard H. Bornemeier, Mortgage Invest- 
ment Co., Hastings, will be chairman 
for the meeting, which is sponsored by 
local boards of Hastings, Kearney and 
Grand Island, and is to be held at the 
Hotel Clarke. 
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GULF GROUP 


IS TEXAS’ LARGEST 


Operating Exclusively on the 


“American Agency System” 


FIRE AND CASUALTY 


HOME OFFICE: DALLAS 
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- $59,683,676 


$28,510,345 


GULF INSURANCE COMPANY 
ATLANTIC INSURANCE COMPANY 
SELECT INSURANCE COMPANY 


Pacific Department: Los Angeles »+ Central Department: Indianapolis 








SUPPORT: 


With Ohio Farmers, you enjoy the sales 
support today’s modern agent needs 
for successful selling. You get modern, 
up-to-date service for your policyhold- 
ers ... plus, the latest in sales aids and 
advertising programs and materials. 
Learn more about Ohio Farmer's plan 
to a successful future. Write us today! 








Ohio Farmers Insurance Company « Chartered 1848 


Superior Risk Insurance Company 


LeRoy, Ohio 
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Blackford Wants To 
Put An End, Forever, 
To Michigan Surety 


LANSING—Calling Michigan Sure- 
ty “beyond hope of salvage,” Com- 
missioner Blackford has _ petitioned 
Ingham county circuit court to order 
liquidation of the embattled insurer. 

The commissioner has been serving 
as a court-ordered custodian of the 
company since Jan. 8 after having filed 
a petition for receivership last Novem- 
ber. The custodianship was not ordered 
until after an independent audit had 
been conducted by Joseph Froggatt & 
Co., New York, which confirmed the 
finding of examiners that the com- 
pany was insolvent. 

In his latest petition, Mr. Blackford 
notes he had been granted 45 days to 
attempt to rehabilitate the insurer if at 
all possible and keep it a going con- 
cern. He said, however, that efforts 
to find a purchaser or new invest- 
ment capital had been futile and he 
urged the court to change his title to 
receiver in order to proceed with 
liquidation of assets as soon as pos- 
sible. 

It is anticipated that the latest 
departmental move will not be al- 
lowed to go unchallenged since the 
court already has a petition from the 
old management asking discharge of 
the custodian and restoration of the 
company to the stockholders, chief of 
whom is Mark Kroll, Cincinnati, who 
withdrew from the presidency of Mich- 
igan Surety and a directorship under 
a court-approved agreement after the 
receivership petition initially was filed. 
Judge Louis Coash recently set a hear- 
ing on that petition for April 6 and it 
is doubted that Mr. Blackford’s peti- 
tion will be heard before then. 


Claims ‘Without Grounds’ 


The commissioner, who said that the 
recent claims of solvency, through 
liquidation of Florida real _ estate 
properties which were inadmissable as- 
sets and promised “new capital,” 
were “totally without grounds.” He 
contended the company now is “in a 
much more severe position than it was 
last Oct. 31.”’ He said Michigan Surety 
now has about $207,823 “free cash” 
available to pay bills and meet other 
operational costs and the expense cf 
keeping the company in operation is 
approximately $1,500 a day. He said 
claims also are piling up all over the 
country and the company’s offices in 
Detroit, Grand Rapids, New Jersey, 
California and several other states 
have been closed to reduce expense. 

“It is our feeling,” said Mr. Black- 
ford, “that this drain is such that it 
will dissipate whatever assets we have 


NAMIA Chiet Declares 
Automation Is A Must 


John Keyser of Kalamazoo, presi- 
dent of National Assn. of Mutual In- 
surance Agents, told the Jacksonville 
association that agents operating un- 
der the traditional system must urge 
their companies and convince them- 
selves that automation is a necessity 
in modern operations. He gave a re- 
sume of NAMIA’s study on automa- 
tion and said that the research points 





directly to the need for electronic 
processing. 
NAMIA’s highway billboard pro- 


gram was also reviewed at the meet- 
ing. 
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left; we want to give policyholders 
and creditors as good a deal as pos- 
sible.” 

The commissioner asserted that Mr. 
Kroll’s Agency Corp. of America 
owes the company approximately 
$1,082,000 in premiums but that Mr. 
Kroll has refused to settle this alleged 
indebtedness. 

Present policyholders of Michigan 
Surety were advised by Mr. Blackford 
to “procure insurance from some other 
insurer to protect yourselves and the 
public.” 


Canadian General Was 
Really First To Write 
No Limit Auto Plan 


William Fox, assistant secretary 
Saskatchewan Government Insurance 
Office, writes: 


I have just read your issue of Feb. 12 
and note the reference to Jan. 29 
issue and the coverage offered by 
Canadian General of Toronto. I no- 
ticed an error in the original story but 
did not consider sending in a correc- 
tion until your last issue but would 
like to state that Canadian General 
and their other company, the Toronto 
General, offered no limit automobile 
insurance coverage during the period 
from 1927 or 1929 up until 1934. At 
the same time they wrote full coverage 
collision. 

This information is given for what- 
ever value it may have and I trust it 
does not spark off any controversy. 


Employe Thefts Exceed 
Those Of Pro Criminals 


Respected employes who steal from 
the boss net more each year than all 
the nation’s professional criminals, 
Arthur J. Hand, New York superin- 
tendent of fidelity and surety bond 
production of U.S.F.&G., declared at a 
meeting of Tappan Zee Insurance 
Fieldman’s Assn. at Elmsford, N. Y. 

Breaking down the estimated total 
of $500 million stolen by employes an- 
nually, Mr. Hand pointed out that this 
amounts to the impressive total of 
$5,000 stolen every minute. A recog- 
nized authority states that 7% of all 
business bankruptcies are due to fail- 
ure to have fidelity bond protection or 
to have sufficient amount of such 
coverage. Amplifying this, Mr. Hand 
said that if a dishonest employe stole 
$10, the firm would have to sell $333 
worth of merchandise without any 
profit simply to make up for that loss, 
and if the stolen amount was $100, 
the profitless sales would be $3,333. 

Every business with one or more 
employes needs dishonesty insurance, 
Mr. Hand said, and the present types 
of fidelity bonds are designed to take 
care of the requirements of commer- 
cial concerns no matter how varied 
their activities or how large their scope 
of operations and number of employes. 
Blanket coverage applies to all officers 
and employes and offers the best pro- 
tection for the lowest cost in the his- 
tory of this field of protection, Mr. 
Hand concluded. 


To Fund Disability Posts 


Fireman’s Fund has appointed H. P. 
McLaughlin and Claude A. Budzil 
managers of disability services at Los 
Angeles and New York, respectively. 

Pennsylvania Claim Men’s Assn. has 
scheduled James H. Donaldson, casu- 
alty claims counsel of General Ad- 
justment Bureau, as one of the speak- 
ers for its convention June 2-4 at Bed- 
ford Springs. 


NAIIA Central Region Meets At Chicago 


About 50 members of National Assn. 
of Independent Insurance Adjusters 
attended a meeting of the central re- 
gion last week at Chicago. This resion 
takes in Ohio, Indiana, Illinois, Ken- 




















Bruce _ Smith, 
executive secre- 
tary of NAITIA, 
with L. B. Hazzard, 
New York, Ist 
vice-president and 
R. M. Ryan, Chica- 
go, central regional 
vice-presi- 
dent. Benjamin 
Horton, Louisville, 
president, had to 
leave the meeting 
early because of 
inclement weather. 


William C. Couch, Hammond, a member of the NAIIA educational commit 
tee; John I. Fles, Grand Rapids, educational committee chairman; W. E. Con 
dray, St. Louis, cost accounting committee; Walter P. Strobel, Chicago, presi- 
dent Casualty Adjusters Assn. of Chicago, and Dr. Clement Martin, medica 
director Continental Casualty. 
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tucky, Michigan and Wisconsin. R. \ 
Ryan, Frank Erion & Co., Chicay 
is regional vice-president, and _ prej 


sided at the annual business meeting 





M. M. Johnson) 
Fort Wayne, Ind. 
Robert M. Hill 
Detroit; Joseph M 
Cashin, East 
Orange, N. J., and 
H. L. Eddy, Wich- 
ita. Messrs. John- 
son, Hill and Cash- 
in are forme 
NAIIA presidents 
and Mr. Eddy ij 
Missouri Valle} 
regional vice-pres 
ident. 





Texas Department OKs 


New Homeowners Filing 


AUSTIN—Revisions of the Texas 
homeowners policy, which has been 
under study since it was filed last 
April, were approved last week by the 
department effective July 1. 

The delay in the effective date was 
necessary, it was stated, because of 
the time spent by the department 
staff on the auto safe driving plan and 
because of the mass of paper work in 
both the new, new homeowners and 
the auto plan. 

Details of the approved policy were 
not immediately available, but exec- 
utives of Texas companies that spon- 
sored the filing have indicated that 
most of the revisions can be classed as 
“editorial” or for further simplication. 
The major revision, it was said, deals 


Hughes At Charlotte 
For Johnson & Johnson 


Johnson & Johnson, managing gey 
eral agents of Charleston, S.C., ha 
appointed Richard Hughes __ speci@ 
agent for central and western Nort 
Carolina at Charlotte. 

Mr. Hughes, who has been wil 
Phoenix of London for 10 years, W4 
North Carolina special agent from 199 
to 1957 and manager at Pittsburg 
since then. 

Ernest L. Hearne, who has charge 
the Greensboro office of Johnson 
Johnson, will continue to superyd 
business there and east of the cit 

ee 





with modifications in the compreheh 
sive personal liability coverage in li 
with changes announced recently 4 
national rating bodies. 
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High Court Upholds 
Injury Suit Plan 


The U. S. Supreme Court has in ef- 
fect upheld the new plan which orig- 
inated in federal district court in Chi- 
cago to separate the liability and 
damage sections in personal injury 
suits. By refusing to grant a writ of 


certiorari sought in an appeal of a 
test case, the high court let stand 


without comment a ruling by the 7th 
circuit court of appeals which had de- 
clined to grant a writ of mandamus. 
This left in effect the lower court rul- 
ing which separated the liability and 
damages. The rule was adopted un- 
animously last Nov. 2 by judges sitting 
in Chicago federal district court. 

In the appeal in the test case— 
Gregory vs Campbell—it was con- 
tended that the rule abridges the con- 
stitutional guarantee of a single trial 
and changes long standing trial pro- 
cedure in civil jury cases. 


Seven New Officers For 
Millers’ Mutual (IIl.) 


Millers’ Mutual of Alton, IIl., 
appointed seven additional officers. 

P. F. Maschoff, Missouri sales man- 
ager and with the company since 1935, 
has been named assistant vice-presi- 
dent. R. Harlan Hall, statistical de- 
partment head, is the new assistant 
treasurer. He has been with the com- 
pany since 1948. 

Named assistant secretaries are For- 
rest E. Cook, C. B. Rippley, E. J. Roen- 
nigke, James L. Seago and L. E. Stiritz. 
Messrs. Cook and Seago are in the 
general business fire underwriting de- 
partment and have been with Millers’ 
Mutual since 1931. Mr. Rippley is 
purchasing agent and an employe 
since 1926. Mr. Roennigke is in cas- 
ualty underwriting and Mr. Stiritz in 
the mill and grain elevator depart- 
ment. They have been with the com- 
pany since 1939 and 1935, respectively. 


has 


Allstate Appoints 12 Executives 

New district sales managers of All- 
state are George R. Thompson, Robert 
L. Sloan, and Raymond J. Fraser at 
Kansas City; Edward N. Connor and 
Harold J. Lotz at the New Jersey 
regional office; Thomas N. Swysgood 
at the Ohio regional office; William P. 
Anderson at Dallas, and B. Gloyden 
Stewart at Charlotte, N. C. Other new 
appointments are Desmond J. Nolan, 
commercial casualty sales supervisor 
at Indianapolis; Ralph L. Boe, person- 
nel manager at Denver; Frank R. 
Gander, services manager at Long 
Island, and Max W. Kennedy, sales 
manager at Santa Ana, Cal. 
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SURE CURE for 
REPORT HEADACHES 


Mutual Of Omaha 
Raises Three At HO 


Mutual Benefit H.&A. has advanced 
John F. Crozier to assistant vice-presi- 
dent of sales, D. S. Baldwin to assist- 
ant vice-president of student insur- 
ance, and William W. Hill to assistant 
treasurer. 

Mr. Crozier, with the company 11 
years, has been director of sales meth- 
ods. Mr. Baldwin joined Mutual 


of the student insurance division since 
1958. Mr. Hill has been with the com- 
pany nine years. 


Underwriter-Producer 


Cooperation Emphasized 


The delicate relationship between 
underwriter and agent was described 
by Warren R. Behm, chief A&H un- 
derwriter of American Casualty, to the 
New York Assn. of Accident and 
Health Underwriters. Mr. Behm told 
his audience that the underwriter 
should thoroughly understand the 
problems of the producer, even assist- 
ing him in an occasional sale. 

Mr. Behm was concerned over the 
extent to which federal and _ state 
governments are threatening private 
underwriting of A&S business, and he 
urged all those concerned to close 
ranks in the face of the common foe. 

The meeting ended with a demon- 
stration of an audio-visual show on 
A&sS insurance. 


Widow Collects WC For 
Spouse ‘Worked To Death’ 


The Colorado industrial commission 
has allowed workmen’s compensation 
payments to a widow who claimed her 
husband worked himself to death. She 
was awarded $11,466 on the death of 
Gordon Johnston, dean of the Denver 
University law school, who died of a 
heart attack while speaking at a legal 
fraternity meeting. It was decided 
that death was caused by emotional 
and mental strain arising from his 
work. 

It was noted that the speech was 
“sanctioned, condoned and required of 
him by his employer.” 


UL Employes Form 25-Year Club 

The newly formed 25-year club of 
Underwriters’ Laboratories inducted 
84 active employes as members at 
simultaneous luncheons at Chicago, 
New York, and Santa Clara. Male 
members were presented a lapel but- 
ton, and female members a pin. The 
pin is a copy of the Underwriters’ 
Laboratories seal. 
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With one report after another due in 
the months ahead, STATISTICAL 
offers you a practical low-cost way to 
meet these deadlines and keep your 
normal office routine from getting 
snarled up. 

This nationwide tabulating service 
bureau has been working closely with 
insurance management for 27 years. Our 
long experience can be invaluable in re- 
lieving you of the extra work loads in- 
volved in preparing such requirements as 
National Board Classification reports; 
Quarterly Statement Data; Illinois and 
Cook County reports: Inland Marine 
Experience calls, and the monthly 





STATISTICAL 


TABULATING CORPORATION 


Established 1933 


TABULATING - COMPUTING - CALCULATING 
TYPING - TEMPORARY OFFICE PERSONNEL 


CHICAGO + NEW YORK - 
KANSAS CITY + 


ST. Louis - 


NEWARK + CLEVELAND + LOS ANGELES 
SAN FRANCISCO + PALO ALTO - 
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Let STC Service 
Help You Meet 


Special Deadlines 
Without Disrupting 
Regular Work 


National Automobile Underwriters 
Association Experience requirements. 

Help available to you here includes 
the latest time-saving techniques and 
facilities—computing, tabulating, cal- 
culating, along with typing and other 
clerical operations. 

Remember, STATISTICAL can also 
lend an experienced hand on your ac- 
counting problems, such as agency state- 
ments, account checking and analysis 
of delinquent accounts. 

With all these helps available to you, 
you'll save time, worry and money by 
making STATISTICAL an “outside” 
member of your office staff. 


Just call your near-by 
STATISTICAL office for details 


GENERAL OFFICES: 

53 West Jackson Blvd. 
Chicago 4, Illinois 
Phone: HArrison 7-4500 


* VAN NUYS 
PHILADELPHIA 


MILWAUKEE - 





Hxclusive! 


WRITERS OF 


Special Risks 





UNIVERSAL 
AUTOMOBILE INSURANCE CO. seme 








HOME OFFICE 


1000 NORTH DELAWARE e« INDIANAPOLIS 2, INDIANA 


Complete 


STOCK COMPANY 


Services 


Engineering 
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Casualty Service ° 
¢ Accident and Health 
¢ Automobile Liability 


¢ Automobile 
Physical Damage 


¢ Garage Liability 

¢ General Liability 

¢ Dramshop Liability 
¢ Plate Glass 


e¢ Manufacturers’ & 
Contractors’ Liability 


¢ Workmen's 


2 Complete 





Museum of Science and Industry 


Professional Underwriters 
for Mid-America Producers 


Steady progressive growth since 
1927 is a reflection of the special- 
ized type of service La Salle is 
performing for independent Mid- 


America agents and brokers. A Compensation . 
phone call or letter brings you 7 ° Bonds e 
the details. . 





Casualty eLhe Ww 
120 S. La Salle St., Chicago 90, Ill., Financial 6- 7500 





RMOTAL 
HXCHANGE 
GROUP 


ROYAL EXCHANGE ASSURANCE - PROVIDENT INSURANCE COMPANY OF NEW YORK 





A.D.1720 


55 Fifth Avenue, New York, New York 
Associated with 
SUN INSURANCE OFFICE, LTD. AND ATLAS ASSURANCE COMPANY, LTD. 
Representatives in Principal Cities and Towns of the United States 
and in Most Countries Throughout the World. 
FIRE, MARINE, CASUALTY, FIDELITY & SURETY 
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Lauds Bureaus, Cites 
Long Competition 


(CONTINUED FROM PAGE 16) 

in order to have deviators. Very few 
competitors of organized companies 
can develop rates, rules and policy 
forms unless they “have a standard to 
be off,” Mr. Bokman said. 


Proof Of Competition 


He compared the philosophy of the 
independent groups with that of the 
boards and bureaus. The independents 
are primarily interested in the welfare 
of their members, particularly with 
regard to freedom of action through 
which, it is contended, the best insur- 
ance is made available to the public. 
The boards and bureaus, however, 
operate on the theory that their exist- 
ence is for the benefit of the entire 
business. By creating a more compati- 
ble climate, they make sure that the 
public gets better insurance and that 
everyone involved benefits. 

Mr. Bokman thinks it is slightly 
ridiculous to find on hand at Washing- 
ton discussions on monopoly and stifl- 
ing of competition, by representatives 
of nearly 100 organized companies and 
representatives of some 300 indepen- 
dent insurers. The fact that 300 inde- 
pendents exist, counting only those 
belonging to independent organizations, 
would appear to be clear evidence of 
the freedom of competition that has 
prevailed in insurance. It would be 
hard to name another business where 
such free competition exists, Mr. Bok- 
man maintained. 

Bureaus and boards have had their 
faults, he went on. They have not 
always been leaders, because their 
very nature demands conservatism and 
certainty in their approach. However, 
despite all shortcomings, they have 
been the mainstay of the business for 
over 50 years. 


Competition Never Denied 


Many outside the business believe 
that insurance is a commodity and 
must be handled as such. They over- 
look the elementary fact that insur- 
ance is not only “different,” but is 
affected differently by economic and 
social influences. These characteristics 
demand _ specific consideration with 
regard to insurance which directly af- 
fects so many people and involves the 
public welfare, Mr. Bokman contended. 

Years ago, unrestrained competition 
prompted the better minds in the 
business to set up controls that would 
re-establish the integrity of the busi- 
ness in the public mind and serve to 
safeguard funds held by the companies 
in a fiduciary trust for the benefit of 
policyholders. Bureaus and_ boards 


March 4, 1960 


Agricultural Has New 
Marketing, PR Unit 


Sedgely Thornbury, 
of Agricultural, has been named head 
of the company’s new planning and 
development office. The new depart- 
ment will supervise research, mar- 
keting, promotion and advertising of 
new package policies, selling aids for 
agents, publicity and public relations. 

Farvey C. Smith has been assigned 
to the unit as publicity and adver- 
tising assistant. 


vice-president 


Royal-Globe Promotes 
Two At Richmond Office 


Royal-Globe has appointed Douglas 
B. Patterson Jr. assistant regional 
manager at Richmond and M. T. Fitz- 
gerald superintendent of inland ma- 
rine, burglary and glass department 
there. Mr. Fitzgerald will also super- 
vise aviation, ocean marine and com- 
mercial multi-peril classes. 

Mr. Patterson joined Royal-Globe at 
Richmond in 1951, and later was trans- 
ferred to the southern production de- 
partment at the home office. He was 
promoted to assistant agency secre- 
tary in 1956 and most recently was 
casualty manager at Philadelphia. 

Mr. Fitzgerald joined the company 
in 1949 and has been inland marine 
special representative at Richmond for 
eight years. 

Form Portland, Ore., Firm 

Consolidated Insurance Service, con- 
sulting firm, has been organized at 
Portland, Ore. Dean Vincent Jr. is 
president and Peter D. Shepherd, for- 
merly superintendent of Oregon agen- 
cies of General Accident, is manager. 





came into existence to implement 
these controls. But membership was 
wholly voluntary. No coercion was ap- 
plied. 

Companies joined because they felt 
the regulation implicit in any associa- 
tion was for the best interests of 
insurers, producers and the public. But, 
if they wanted to go it alone, free to 
engage in wide-open competition, 
they just didn’t join. That right and 
privilege has always existed, even now 
when rates, rules and forms are re- 
gulated by law. That explains why the 
independent rate-cutters have written 
such a large portion of the automobile 
business in less than. 15 years. In the 
light of all this, Mr. Bokman finds it 
hard to understand all the furor about 
“restraint of trade,” “acting in con- 
cert,” and all the many war cries of 
those who are fighting for wide-open 
“vigorous competition.” It was never 
denied them in the first place, he said. 





REINSURANCE 


Through Intermediaries Only 


FIRE—CASUALTY 


THE STUYVESANT INSURANCE. COMPS 


Executive Offices 
1105 Hamilton St., Allentown, Pa. 
HEmlock 5-3541 








XUM 


bureau 
piled for 
Prior 
Mr. Dar 
agers 0! 
were Pl 
T.G. W 
gomery, 
that the 
informat 
sired. 
That « 
formatic 
three bk 
Spalding 
western 
fied F. 
County 
Aetna (€ 
viee-pre 
ment m 
Spalding 
formatic 
pany wo 
(00 and 
by no o 
nce ex 
this infc 
estimate 





Denoun¢ 


Insuré 
nounced 
Robert ] 
Loyola 
neared ¢ 
ing the 
itatemer 
‘ion was 
not acco 
jpined 
‘inction 
ind inv 
xamina 
vhether 
consider 
wofits i 
ment e> 
in with 
the city 
The | 
departm 
tires wit 
tecomme 
well as 
confirme 
Frank ' 


fire mar 





r 








March 4, 1960 


Rates Lower Than 


HieNATIONAL UNDERWRITER 


more than a dozen units which showed 
in many instances runs were made 
with equipment manned by as few as 
three or four men. He admitted that 


146,000 Shares Of 


25 


said he still doesn’t know who the 
other purchasers are. 

The unusual deal, with Bankers 
Trust fronting for an “unidentified 


this was due to firemen being away 


(hicago Deserves 


on special details, including band and 


is peared as a city witness after examin- 
ing the insurance company annual 
‘tatement form. Prof. Meyer’s objec- 
‘ion was that the accrual method does 
not account for pre-paid expenses. He 
ined that there should be no dis- 
inction between underwriting profits 
ind investment profits. During cross 
txamination, he failed to make clear 
vhether he thought companies should 
jonsider investment losses as well as 
wofits in basing their rates if invest- 
ment experience were to be lumped 
it with underwriting experience, as 
the city has contended it should. 

The bureau’s charge that the fire 
(epartment frequently responds to 
fires with fewer men than the number 
ttcommended by its own standards as 
well as the National Board’s was 
confirmed in cross examination of 
nag Thieleman, 2nd deputy chief 
ire marshal. He submitted records of 


first $250,000 in settlements for deaths, 
injury and property damage. 

According to Virgil E. Gunlock, CTA 
chairman, the transit authority will 
set up a reserve of approximately 
$300,000 per year as a self-insurance 
substitute for the 12-year old Lloyd’s 
policy. Lloyd’s has paid out $1,366,897 
in settlements in six major “L” acci- 
dents and has collected $791,202 in 
premiums since 1947. 

Lloyd’s proposed annual premium 
is $179,000. Since 1957 it has ranged 
from about $107,722 to $154,569. From 
1947 through 1956 the premium ranged 
from $24,706 to $55,722. 

CTA will retain an excess fire policy 
with Lloyd’s and one for financial risk 
against theft by its employes. 

St. Louis pond of Blue Goose has 
scheduled its annual dinner dance for 
May 7 at Norwood Hills Country Club. 
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with Anchor’s 


Motel Owner’s Policy! 


Step into America’s exploding insurance 
market—a dynamic field of growth which already 
boasts of 1,197,000 rental units with an annval 
sales volume of $214 billion. Sell owners the one 
packaged policy that has “everything”. . 
a substantial saving. Convenient installment 
payments—credit for existing coverage. Motel 
owners in your territory are waiting to be sold! 
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P ta 
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Sioux Falls. South Dakota 
Phone. 4-7761 
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36 North Third Street 


principal,” led to more speculation in 
insurance circles than any event in 


and (CONTINUED FROM PAGE 1) drill ¢ . ; ED |! L : 
art. |e has been told repeatedly by the drill team practice. would seem to indicate something less recent months. Surmises as to the 
nar. |ureau that such information is com- —_ than a meeting of mind on the future purchaser ranged from Transamerica 
p siled for the county only. turn of events. to Montgomery Ward—with a number 
- P. Prior to resumption of the hearing, Auto In Black F or Mr. Plumley has indicated that of highly unlikely candidates men- 
ions, |Mt. Danaher did subpoena local man- Travelers I n 1959: meetings are in prospect with Mas- tioned between these possibilities. None 
snaq jagers of three big companies. They sachusetts Bonding officers with the of the names put forward would have 
oi: were Philip S. Beebe, Hartford Fire; Other Impr ovements hope of arranging for coordinated op- been more surprising as the eventual 
1. G. Webster, Home; and V. L. Mont- easiia inet tes ae ally urtians De — eration of the companies. purchaser, however, than Worcester 
gomery, North America. They testified tiple-peril policies, produced premi- A. Lawrence Peirson Jr., Massachu- Mutual, which had not been involved 
that they had been unable to find the ums of $34,794 000 9.5% over 1958 setts Bonding president, said he had in early guesses—educated or other- 
information which Mr. Danaher de- Sine anne ann sanninins tnaiies ding talked with Minott M. Rowe, Wor- wise—until this publication in the is- 
red. thane suvseaann. an wentiinie peril. pol- cester Mutual president, who is trus- sue of Feb. 26 revealed it as the best 
That companies do not keep this in- icies, were up 10.8% to $70,302,000 tee for the buying group. Mr. Peirson bet as the bidder. 
iglas_|mation on hand was borne out by In T oo t vainder confirmed the prospect of Massachu- — 
onal : : n Travelers itself, the remainder 44. p di ffici ; ‘ “ 
5 three bureau witnesses: Frank W. from the year’s operations was $20,- setts Bonding o icials getting togeth- Hartford Fire agents from 15 states 
itz- Spalding, resident vice-president and 183,038, including $309,012 profit p eal er with representatives of the buyers and four Canadian provinces are at- 
ma- lvestern department manager Spring- 1 “iggee aR “~ P to discuss the situation. tending classes at the company’s train- 
nent |, i sales of securities. There was a com- ‘“ : : : 
field F.&M.; Paul E. Olson, Cook bined gain in surplus, special surplus Certainly anyone who owns that ing center in Hartford. The course has 
Per- \ounty fire and marine manager f : , é much stock in our company has the been taken by 1,600 agents since the 
-om- ; unds and security valuation reserve .. ; ‘ 
Aetna Casualty; and J. J. Ferguson, of $22,905,522. For the three compa- right to be represented on our board center was established in 1947. 
vice-president and western depart- —. his ‘figw to $35,339 os and participate in management of the _ 
ye at F York. Mr, "és this figure came to $35,339,326. tie bs Bs , ’ 
ail ment manager Farmers of York. Mr. Assets of the three companies, with company on e board level,” Mr. D. R. Stamp, who was mentioned in 
re Spalding said that to obtain loss in- tater-emeneir thdine eidesas wedien Peirson declared. “Whether we will get a recent issue as being state agent in 
€- lrmation on Chicago alone his com- 3 681.6 , together on anything closer than that Cleveland of North British, has not 
was $3,681,658,916 at the end of 1959, a oe ee ; ; 
pany would have to have between 400,- gain of $172,089,199 may come out of the meeting.” He been with that company since 1956. 
‘cre- tq) and 500,000 file pockets checked raat 
bates by no one less skilled than an insur- : . . 
vany Pate examiner. The cost to produce Chicago Transit Authority 
Am! 7 — would be $100,000, he Drops LI oy d's Cover 
1 for ; Chicago Transit Authority has voted : , : 
Denounces Bookkeeping against renewing its $1 million Lloyd’s Wes pas ei a a 
Insurance bookkeeping was de- catastrophe excess cover on its elevat- io 7 “ auto risk, 
hounced in a didactic dissertation by ed-subway system because of what it on’t say “No”... contact... 
con- Robert Meyer, accounting professor of termed a substantial increase in the an- 
Loyola University, Chicago, who ap- nual premium. The CTA paid for the 
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Editorial Comment 


Save Time And Money 


Any idea that will save time and 
money and promote efficiency is wel- 
come to business men. It is question- 
able, however, if they would accept 
from a journalist the suggestion that 
the techniques of journalism can be 
an aid to business communications 
where immeasurable time and money 
are wasted. But when another business 
man advances the idea, it’s a different 
matter. In fact, Austin Donnelly, man- 
ager of Australian Fixed Trusts Ltd. of 
Brisbane, took first prize in the com- 
munications category competition of 
Office Executives Assn. for a paper 
based on putting journalism to work 
in the office. 

Mr. Donnelly points out that the pur- 
pose of the journalist is to convey in- 
formation, to persuade readers on the 
merits of a certain viewpoint, to pre- 
sent the pros and cons of an issue, or 
explain how something can be done. 
Much business writing has the same 
goals. The business man does not hesi- 
tate to use the engineer’s techniques 
to improve work methods, or those of 
the psychologist to improve personnel 
relations. There is even more reason 
for the executive to adapt journalistic 
techniques to business communications 
because of the wide field they cover. 

The journalist has to capture and 
hold his readers’ interest, or they will 
stop buying his publication. To guard 
against this, the editor either insists 
on more interesting writing from his 
staff, or he gets more readable writers. 
The journalist is forced to come up 
with a suitable title or headline, and 
an interesting opening paragraph to 
catch the reader. Then he must hold 
his interest throughout the article. 

The writer of a business letter, re- 
port or memo has the same aims, but 
he does not have equal incentive. Im- 
perfections in his writing often are 
not brought to his attention. He does 
not have to pass the scrutiny of an 
editor. Consequently, the general run 
of business writing does not rate high 
on conciseness, clarity or other marks 
of good writing, according to Mr. Don- 
nelly. 

He emphasized the main journalistic 


principles which can be adapted to 
business. First, keep the reader and his 
needs in mind. The executive may 
consider his written message to be 
clear, but the success or failure in 
communications hinges on to whom it 
is clear—the writer or the reader. The 
journalist must gauge his prospective 
reader’s status. Then he knows wheth- 
er to stress fundamentals or to deal 
with more involved issues. He also 
bears in mind any possible reader 
preconceptions or prejudices which 
must be overcome. Business men 
should do likewise. 

An effective opening is imperative. 
First impressions are catching, parti- 
cularly in writing. Unless the reader 
is aroused by the first or second sen- 
tence he’ll read no further. The tone of 
the first paragraph “conditions” the 
reader. That is why journalists devote 
so much attention to their introduc- 
tion. They use a striking statement, a 
familiar quotation or an epigram. 

Within limits the same principles 
can be applied to business writing: 

1. Instead of wasting the valuable 
first sentence of a letter with a rou- 
tine acknowledgement of an earlier 
letter, get into the substance of the 
matter. 

2. Open a report with important 
points—findings or recommendations, 
instead of leaving them for the end. 

3. Tell the “good news” in your first 
sentence, particularly where there is 
both good and bad. 

4. In staff memos, start with the 
reasons for a new procedure, or its 
benefits. 

5. Even in a routine letter, get the 
reader’s good will with a courteous 
opening. 

The business writer can keep read- 
er interest by writing concisely. Un- 
necessary and trivial details should not 
be included. The writer should not 
ramble. He should use verbal exam- 
ples. Generalized data can be monoto- 
nous. Unsupported facts are difficult 
for the reader to digest. If they are 
illustrated by examples or compari- 
sons with other facts, they become 
more palatable. 


Most business men are aggressive. 
They can reflect that quality in their 
writing by using active rather than 
passive sentences. A good rule is 
“don’t back into what you have to say 
—say it directly.” 

For example, in his annual report, 
one company president may state: “In 
recent years, due to the unbridled com- 
petition of exclusive agency companies, 
there has been reflected in our pre- 
mium volume a regrettable lack of 
growth.” 

Another president might say: “Our 
premium volume has not grown in 
recent years chiefly because of ex- 
clusive agency competition.” 

The second president may not be 
any happier. Nor may his stockholder 
readers. But they’ll know immediately 
what he means. 

Note that the first president used 
two adjectives—“unbridled” and “re- 
grettable.” Neither helps his sentence. 
In fact, “unbridled” may arouse the 
reader’s emotions without contribut- 
ing to his knowledge. “Regrettable” is 
also unnecessary. No one has to be 
told that dwindling volume is not 
good. Using the adjective unduly em- 
phasizes the situation. 

The second president depended on 
nouns instead of adjectives—except 
for the two words “exclusive agency” 
which describe a type of company. 
Adjectives often sap the strength of 
nouns. Nouns are factual. Adjectives 
have their place, but should be used 
sparingly. 

Finally, the second president’s words 
as well as his sentence are shorter 
than those of the first. 

Short words are better than long 
ones. They give a lively tempo to 
writing and more important, are better 
understood. Short sentences are pre- 
ferable. Long rambling sentences of 
40 to 50 words—common in business 
writing—are hard to follow. An aver- 
age sentence of 14 to 20 words, with 
some longer and shorter to avoid 
monotony, makes writing more read- 
able. 

Once an executive has made up his 
mind that the application of these 
techniques can improve communica- 
tions in his business, he should do 
something about it. Just agreeing that 
it’s a good idea is rather futile, in 
Mr. Donnelly’s opinion. 

First, the executive should use these 
techniques regularly in his letters, re- 
ports and other written messages. This 
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example will be followed by his sub. 
ordinates and perhaps imitated by his 
superiors. 

Another means of improvement js 
through the preparation of a busines 
writing or communications manual 
showing how the techniques can be 
applied. A manual in existence cap 
be rewritten or amended to show the 
new approach. 

If the preparation or rewriting of ; 
manual can’t be tackled right away, ; 
company can start with memos on the 
types of communications with the 
greatest scope for immediate improve. 
ment. Compiling the manual then, 
after building up the list of memos, is 
only a collating and editing job. 

For larger companies it may well 
pay to hire a writer with some busi- 
ness experience—or vice versa—for a 
program of communications improve- 
ment. A business writing consultant 
may be able to help. Good textbooks 
on English should be in company lib- 
raries. Administrative training pro- 
grams should embrace the subject, Mr 
Donnelly concludes. 

He is not interested in making au- 
thors of business men. He simply wants 
to save them time and money and to 
promote their efficiency. He has writ- 
ten a prescription which will help 
them achieve these aims.—J.N.C, 





Personals 


Thomas J. McCarthy Jr., director 
and vice-president General Insurors 
agency, St. Louis, has been elected 
1960 advisory board chairman of St! 
Vincent’s Hospital there. 


Cyrus Garnett, chairman Motor Ve- 
hicle Casualty of Elmhurst, IIL, has 
returned from a trip to the Far Eas} 
which included the making of somée 
astute purchases in Hong Kong. H 
had been away since Nov. 1. 


John Schindler, assistant secretar) 
and manager at Chicago of Sayre & 
Toso-W. B. Brandt & Co., has re- 
turned from a trip to London where 
he conferred with underwriters 
Lloyds, and the Hague, the Nether- 
lands, where the Seven Provinces hag 
its head office. Sdyre & Toso-W. B 
Brandt are U. S. managers of Seve! 


Provinces. 


CLARENCE R. ANDERSON, 60, 10 
cal agent at Deerfield, I11., died. 


ALOYSUIS J. SCHINDLER, 79, 9 
the A. J. & J. W. Schindler agency 
Mishawaka, Ind., died at his home aft 
er an illness of four months. He ha 
been with the agency since 1894. ] 
was started by his father in 1872. : 
brother, John W. Schindler, continu 
the agency. 


GEORGE M. GRICE, 65, owner ¢ 
the H. P. Ware agency, Gainesvill4 








Tex., died there. Mr. Grice beg 
with the Ware agency as office b0 
and late.’ acquired it when Mr. Wal 
died. 


ED. F. REID, Andalusia, Ala., 1 
dependent adjuster, died at New 0 
leans Foundation Hospital followin 
a fall in his home. He suffered 
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severe blow on the head and burns 
from scalding water in the bath tub. 
Mr. Reid, who had been cured of can- 
cer, lectured throughout the U. S. and 
Canada on behalf of the American 
Cancer Society. 


ALFRED D. HAYNES Sr., 69, vice- 
president of Frank B. Hall, New York 
prokers, died of a heart ailment at 
Hackensack Hospital. 


CHARLES J. BECK, 56, Illinois dis- 
trict manager of Wolverine of Battle 
Creek, died. 


THOMAS W. MURPHY, 65, who 
ran the Thomas W. Murphy agency of 
East St. Louis, Ill., died. 


GEORGE E. TURNER, 76, retired ad- 
ministrator at Chicago of the old Cas- 
ualty Acquisition 
Cost Conference, 
died at his home in 
New Castle, Ind. 

Mr. Turner was 
born on a farm in 
Putnam County, 
Ind., and was edu- 
cated at De Pauw 
University and In- 
diana law school. 
He started his 
career in 1908 as 
an attorney at In- 
dianapolis special- 
izing in insurance cases. At one time he 
was Indiana deputy auditor in charge 
of the insurance department before 
the commissioner’s office became a 
separate entity. He was in effect Indi- 
ana’s first insurance commissioner. 

He resigned from state work to be- 
come president and general counsel of 
Insurance Federation of America. Later 
he was manager of the old Casualty 
Information Clearing House of Chica- 
go and was active in the formation of 
Assn. of Casualty & Surety Companies. 

In 1930 he became. president of 
First Reinsurance of Hartford, a 
member of the Rossia group. He re- 
signed from that position in 1936 to 
become Chicago administrator of Ac- 
quisition Cost Conference (the com- 
mission control system) and chairman 
of the Cook County council of this 
organization. 

Mr. Turner was a popular speaker. 
His hobby was the U. S. Civil War and 
he wrote a book, “Victory Rode the 
Rails—the Strategic Place of Railroads 
in the Civil War,” that was published 
in 1953. 

Mr. Turner was head of the Indiana- 
polis law firm of Turner, Adams, Mer- 
rill & Locke until he went with First 
Reinsurance in 1930. The Adams was 
Claris Adams, now executive vice- 
president and general counsel of Amer- 
ican Life Convention. The law firm 


G. E. Turner 
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had an office in Chicago, and at the 
time of the Dailey senate investiga- 
tion of insurance in Illinois, Mr. Turn- 
er had charge of the interests of the 
stock casualty companies. 





Adjusters Sample 
CPCU-Type Program 


The pilot course of a CPCU-type of 
program for claims adjusters was of- 
fered last week by the Center for Police 
Training at Indiana University in co- 
operation with American States. 

The one-week program concerned 
itself primarily with the proper proce- 
dure to be followed in investigating 
and reconstructing an accident. 

Lewis Person, claims vice-president 
of American States and originator of 
the plan, said the complete program 
will be similar to the CPCU and CLU 
courses and will offer the claims ad- 
juster a well-regulated and university 
monitored program of training in all 
aspects of the casualty claim field. 

The first class consisted of such 
subjects as investigative photography, 
analysis of skid marks, gathering and 
preserving evidence, interviewing wit- 
nesses and reconstructive techniques. 


Fla. Agents Publish 
Rapid Rating Service 


Florida Assn. of Insurance Agents 
has published the Rapid Rater, a loose 
leaf book for speedy computation of 
practically all fire, casualty and sure- 
ty premiums. The book is a 250 page 
abridgment of nearly 2,000 pages of 
bureau manuals and provides an- 
swers to more than 90% of an agent’s 
rating problems. It includes complete 
revision service. New pages are pro- 
vided coincident with bureau changes. 


American Society of Insurance Man- 
agement has appointed Robert C. 
Kenan, Southern Natural Gas Co. of 
Birmingham, Ala., as vice-president of 
region 5, which represents south cen- 
tral states. 


Stocks 


By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. La Salle, Chicago, March 1, 1960 
Bid Asked 
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North River ... 36 37% 
Ohio Casualty . 2912 31 
Phoenix, Conn 84 86 
Prov. Wash. ..... 24% 25% 
Reins. Corp. of N 19 20 
SD: siscaiissocsoressersonsivsees 48 50 
St. Paul F. & M. ....... 521% 5314 
Springfield F. & M. ....... 3342 35 
Standard Accident ........cccssees 5442 56 
IEE - ccctieussintnssndeinsiios 86 87 
(Ae 2 AR i Paneer 3642 37% 
Ie Te: IY stecccceincciccvsdscsannlinamnatncisisiiiion 238 291 
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INSURANCE 


READY TO SHIP? 


It’s often a surprise to the shipper . . . the fact that the 
trucker’s legal liability leaves a wide gap in protection. The 
alert producer points out to shipper-clients the wisdom of 
adequate protection for his merchandise . . . through 
motor truck cargo protection when shipment is principally 
by public trucker. 

Consider the excellent facilities for motor truck cargo— 
both primary and excess coverages—at Geo. F. Brown & 
Sons, Inc. 

Yes ... for motor truck cargo, as well as other inland 
marine exposures, call in— 


GEO. F. BROWN & SONS, INC. 


17S West Jackson Bivd. « Chicago 4 » WAbash.2-4280 
116 John Street *© New York38 + WOrth 4-0745 
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COMPREHENSIVE 
a comprehending 


Sesurance and Ferrsurance 


U.S. Branch 


SWISS 
NATIONAL 


RELIABLE 


COMPANY 


of Dayton, Ohio 


Since 1865 Since 1883 





Members of 


INSURANCE GROUP 


Executive Offices: 901 N.E. Second Avenue 
Miami, Florida 


INSURANCE 
COMPANY Ltd. 


x 
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WANT ADS 7 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 
40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 
175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 








a 


men in each of these categories: 


¢ 


to grow with our progressive firm. 


4444 W. Lawrence Ave. bd 





If you meet our specifications, 
WRITE OR CALL—William G. Burns, Brokerage Sales Manager 


Bankers Life and Casualty Company 


Chicago 30, Illinois ° 


THE NATIONAL UNDERWRITER a 
7 


LIFETIME OPPORTUNITIES 
FOR HIGH-CALIBER MEN 


Bankers Life and Casualty Company, a leader and pioneer in Accident 
and Health Insurance, has now entered the brokerage field. This im- 
portant forward step opens excellent job opportunities for high-caliber 


% Individual Life Insurance 

ee Group Life Insurance 
¢ Group Accident and Health and Hospitalization 
¢ Aviation and Special Risk 

The men we want must be strong on sales, with basic underwriting ex- 


perience in one or more of these lines. Qualified men will get in on the 
ground floor, with an excellent starting salary and an unusual opportunity 


SPring 7-7000 


me 








velopment and pricing function. 


replies will be treated in confidence. 


ACTUARIAL ——* 
or 
EXPERIENCED UNDERWRITER 


We have a Home Office Actuarial opening for an experienced commercial underwriter or 
underwriting supervisor of Workmen's Compensation, General Liability and other casualty 
lines. Must be familiar with Experience, Schedule, Composite and Retrospective rating plans 
for commercial risks in the premium range of $1,000 to $50,000. Underwriting experience with 
inter-state risks desirable. Age 30 to 40. College degree. 

Fine opportunity for person with creative ability who wishes to grow with a progressive, expand- 
ing Casualty company. Starting salary commensurate with experience. Liberal employee 
benefits. You bring the basic experience—we'll teach you the techniques of the product de- 





Please send resume of education and experience background including salary information. All 


Reply Personnel Employment, 
NATIONWIDE INSURANCE COMPANY 
246 North High Street, Columbus 16, Ohio. 


SALES MANAGER 


Our organization is entering the commercial 
liability and fire field. To direct this effort we 
need an experienced sales executive—experi- 
enced as a leader and a producer, He should 
have 5 to 10 years sales experience in these 
fields and under 40 years of age. 


This is an opportunity to assist an expanding 
organization grow at an even greater rate. 
Opportunities in both position and salary are 
unlimited. This coupled with security and the 
best benefit package makes this a once in a 
lifetime deal. All replies are strictly con- 
fidential. 
PERSONNEL MANAGER 


ALLSTATE INSURANCE COMPANY 
5610 Greenbriar Dr. 
Houston, Texas 








CHICAGO MORTGAGE HOUSE 


is creating a new post in Insurance Sales 
and Administration to keep pace with and 
permit further expansion. Candidates to 
age 30, should have college background, 
2 to 4 years company experience prefer- 
ably Fire. Previous agency experience not 
essential. Should live in South Cook Coun- 
ty or Calumet Region. Ability to admin- 
istrate and coordinate sales effort of 
others will be necessary. Salary and bonus 
arrangement. Write Box M-86, c/o The 
National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








BROKERS AND AGENTS 
WANTED 


In Illinois for all Casualty lines and in 
other states for Medical Pay for Assigned 
Risks, Burglary and Holdup, Physicians, 
Dentists, Beauty Parlor Malpractice and 
All Forms of OL&T and Public Liability 
Lines excepting Primary Auto PL&PD. 
Write BETTER MARKETS, Box M-88, c/o 
The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








WILL BUY 


Local agency with premium volume of 
$200,000 or more miscellaneous casualty 
and fire in Cleveland, Ohio. Write Box 
M-72, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Illinois. 





March 4, 1960 


Combined Value Of 
Shannon, Rio Hulls 
Was Over $1 Million 


Hulls of insured planes’ which 
crashed last week were valued at ap- 
proximately $1,080,000. The Real 
(Brazilian) Airlines C-47 which col- 
lided over Rio de Janeiro with a U. §. 
Navy R6D, carrying the navy band, 
was valued at about $80,000 and was 
insured in the U. S. and London 
markets. 

The Alitalia DC-7, which crashed 
leaving Shannon Airport, Ireland, on 
a flight from Naples and Rome to 
New York, was valued at approxi- 
mately $1 million and was insured in 
London and European markets. 


File $350,000" Tavern 
Suit On N. J. Ruling 


The first suit based on the recent 
New Jersey supreme court decision 
imposing liability upon tavern owners 
for injury arising out of sale of liquor 
to a minor has been filed in supreme 
court at Trenton. 

George Pelletieri brought the suit 
for $350,000 in behalf of Mrs. Margaret 
E. Csanyi, whose husband, Frank, was 
killed Oct. 17 in an accident involving 
a borrowed car driven by David R. 
Bookholdt, 18. Defendants are the 
owner of the Blue Note Club and the 
East State Street Bar; Frank Kosul, a 
bartender; and Bookholat. 

The complaint charges that Book- 
holdt was sold drinks and became in- 
competent to drive at the time of the 
accident. 





INDUSTRIAL OPPORTUNITY 


This growing Multi Plant organization needs 
a young man with Mid-Western experience in 
the Fire and Casualty fields. Position offers 
the opportunity to learn Pension and Group 
Administration. College degree preferred. 
Must have ability, potential and ambition. 

Our staff is aware of the position. Send 
resume, picture if possible, to Box M-73, c/o 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 








INSURANCE UNDERWRITER 


College graduate for our home office in 
the automobile underwriting department. 
Two to three years’ casualty experience 
desired; salary open; good employe bene- 
fits. 

Our building is located near the down- 
town Milwaukee area. Congenial office, 
hours 8 to 4. Please write pertinent data 
to: 


CASUALTY UNDERWRITING MANAGERS 


Market Mens Mutual Insurance Company 
1834 W. Wisconsin Avenue 
Milwaukee 1, Wisconsin 


CLAIM SUPERVISOR 
INLAND MARINE 


We are seeking an experienced Claim 
Supervisor, age to 40, with some back- 
ground of Ocean and Yacht Claim experi- 
ence. This job offers a challenge and an 
opportunity to grow with operation. Apply 
in person. Ask for: John Freeman, ROdney 
3-8300 or TAlcott 3-1175. 


AETNA INSURANCE COMPANY 
300 So. Northwest Highway 
Park Ridge, Illinois 


AVAILABLE 
Experienced Insurance Sales Executive 
to manage branch Mutual insurance 
Sales office in Chicago area. Will con- 
sider relocating. Box M-82, c/o The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 














Wanted—Company to write substandard 
auto physical damage on admitted or non- 
admitted basis. Southern Territory. Rate filing 
in excess of manual. Proven experience. Good 
volume. Surplus to policyholders must be in 
excess of $1,000,000.00. Reply in strictest con- 
fidence. Reply Box M-75, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Illinois. 











HAIL MAN 


Large fire multiple peril stock company has 
opening affording excellent opportunity 
for capable man with farm and crop hail 
experience. Illinois and Indiana territory 
with established agency plant. Life, med- 
ical and pension benefits. All replies con- 
fidential. Write Box M-63, c/o The 
National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 





TOP INSURANCE EXECUTIVE 
AVAILABLE SOON 


Heavy experience in personnel and 





3 SPECIAL AGENTS 


needed for Ohio. Aggressive, progress-minded, 





ment. Prime Loss Dept. Manager. Resume upon 
request. Will relocate. Salary requirement, low 
5 figures. Reply Box M-26, c/o The National 
Underwriter Go., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 





d by at least 3 years multiple line field 

experience. Age up to 35. Describe education, 

experience, salary details, and reason for 

wanting to change. Write R. F. Steinke, 
Celina Insurance Group 

311 S. Main Street Celina, Ohio 














IMMEDIATE 
HOME OFFICE OPENING 


Experienced Casualty Underwriter with Man- 
agement potential. Must have working knowl- 
edge of all forms of Casualty insurance in- 
cluding Burglary, Robbery, Plate Glass, but 
particularly General Liability and Workmen's 
Compensation. Outstanding opportunity with 
large Midwest Multiple Line Company. In 
replying send full resume and snapshot, as 
well as minimum salary expected. Box M-77, 
c/o The National Underwriter Co., 175 W. 


Jackson Blvd., Chicago 4, Ill. 





? COMPANY FOR SALE ? 


Group of insurance men wish to purchase 
small stock or mutual company, midwest 
area. Guaranteed privacy in replying to 
Box 54, Troy, Michigan. 


GENERAL AGENTS WANTED 
Substantial general agencies now being con- 
sidered by admitted stock company for dis- 
tress auto lines in Alabama, lowa, Kansas, 
Mississippi and Missouri. Reply with fullest 
details to Box M-80, c/o The National Under- 
ae Co., 175 W. Jackson Blvd., Chicago 4, 

inois. 














POSITION available for a qualified pro- 
ducer of General Lines—in an expanding 
Indiana Agency. All replies held in strict 
confidence. State complete qualifications. 
Reply—Box 1016, Terre Haute, Indiana. 








Available 
PROPERTY UNDERWRITING MANAGER 
Now employed but available in same or re- 
lated capacity, or as corporate insurance 
buyer. Age 45. B.S. degree. 23 years experi- 
ence heavy in fire Western states. Will relo- 


cate. Reply Box M-81, c/o The National Un- 
ow o., 175 W. Jackson Blyd., Chicago 
4, Illinois. 








Wanted: Civil Bond Company—Ohio 
Established Managing General Agency with a 
seasoned staff and agency plant has need for 
bonding company that is currently entered 
in Ohio. Write Box M-84, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








AVIATION INSURANCE 


Excellent opportunity for young man, 24 to 28, 
with leading Aviation insurance group. Insur- 
ance and/or Aviation experience desirable. 
Reply giving experience, age, military obli- 
gation and personal history first letter. Box 
M-87, c/o The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, III. 








FIELD SUPERVISOR 
Middle Atlantic company offers opportunity 
for a good aggressive field supervisor. Pos- 
sibility for advancement. Give full particulars. 
Write 80x M-89, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








INSURANCE EXECUTIVES 
Chicago—Mid-West—National 
Fire Underwriter Commercial $12,000 
Field Man Casualty 1/2 travel Midwest $ 7,000+ 


Claim Supervisor Chicago $ 8,000 
Inland Marine Fire $ 7,500 
Fire Underwriter 3 Years $ 6,500 
Fieldman Fire, Marine $ 7,500 
Casualty Underwriter Manager $ 7,500 
Underwriter All Lines $ 6,500 
Claims Supervisor Inside City Open 
Field Men Multiple Lines Mich., Wis. pen 
Accountants j 8,000up 
Actuary, Casualty, City $10,000 
Good Will Contact Man $ 8,500 


Management Jobs $5,000 to $15,000 
MOST JOBS 100% FREE 
Phone, Write, Wire Mr. Frazier 
GODFREY PERSONNEL 


STATE 2-0880 
116 South Michigan, Suite 508 
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HieNATIONAL UNDERWRITER 


State Farm, Allstate Had Big Gains In ‘59 


(CONTINUED FROM PAGE 1) 


State Farm 


$159,059,724. The company settled 2,- 
118,360 claims. 

Investment gain improved to $16,- 
164,447 over 1958’s $13,444,795. The 
underwriting gain of $15,916,341 com- 
pares with $8,814,696 for the previous 
year. Federal income taxes totaled 
$4,495,775. 

There were an estimated 46,767,000 
private passenger cars in operation in 
the U. S. at year-end (cars scrapped, 
for hire, in government and business 
fleets and on dealer lots not included). 
Of this number, 5,547,114 were insured 
by State Farm policies. The compa- 
ny’s total policy count, including other 
vehicles, general liability and Canadi- 
an policies, was 5,923,788. 

State Farm’s 7.15% gain in auto 
policies in force was more than dou- 
ble the 3% growth rate of the na- 
tion’s auto population in 1959 (U. S. 
Department of Commerce estimate). 
State Farm has been the nation’s 
largest auto insurer for the past 18 of 
its 38 years in business. 

The company’s wholly-owned affili- 
ates, State Farm Fire & Casualty and 
State Farm Life, also showed solid 
gains for the year. 

State Farm Fire & Casualty paced 
the State Farm group growth-wise 
with a 31.9% increase in gross direct 


premiums  written—$33,858,356 as 
against $25,671,512 for 1958. After re- 
insurance, net earned premiums 
amounted to $17,280,032, a 29.5% 


improvement over 1958. Underwrit- 
ing profit totaled $782,264 and net 
investment gain was $979,887. Assets 
were $41,391,987 and _ policyholders’ 
surplus $12,502,073 at the year’s close. 

State Farm Life was near the $1.5 
billion mark at year-end, reporting a 
12% gain over 1958 to $1,477,564,666 
of ordinary life insurance in force. 
The company passed the $1.5 billion 
figure in January, for more than a $1 
billion gain of ordinary in force since 
1952. Life insurance sales for the year 
increased 10.9% to $306,591,924. Assets 
at year-end were $186,957,160, a 13.- 
8% increase. Surplus to policyholders 
was up 13.2% to $23,029,195. 


N. Y. Commission Bill 
Back For Date Change 


(CONTINUED FROM PAGE 1) 
in its present form, it would have be- 
come law immediately. 

The bill requires that adjustments 
in commissions and other acquisition 
factors must be based on the most re- 
cent pertinent experience of fire and 
casualty insurers in the state. The 
measure is supported by all produc- 
er groups and is opposed by the New 
York department and by National 
Bureau. 


Traders & General Shows 


Gains In 1959 Statement 


The 1959 report of Traders & Gener- 
al shows gross premiums of $8,748,- 
991, a gain of $286,628. Surplus to 
Policyholders increased $274,435 to 
$2,494,326. Assets at the end of the 
year were $8,568,377. 

: The company showed an investment 
come in 1959 of $178,170. 


NAIC Non-Can Definition In Ky. 

The Kentucky department has 
adopted the NAIC approved definition 
of non-cancellable and guaranteed re- 
hewable disability insurance. 


XUM 


Allstate 


business amounting to $2,745,000. In 
only five years, Allstate has risen to 
the top 10% of fire insurers. 

A $50 million increase in earned 
auto premiums put this line within 
six months of cracking $400 million, 
at the current rate of growth. The 
total was $374,071,000, compared wih 
$323,923,000 in 1958. 

The excellent 1959 results enable 
Allstate to add $28.5 million to sur- 
plus, the gross now standing at $213,- 
112,000 on a consolidated basis. 

President Judson B. Branch attrib- 
utes Allstate’s continuing growth to 
efficient operating methods and “rates 
fitted closely to the hazard of the 
risk.” The company has more than 
4 million auto insured and more than 
5 million total policyholders. 

Allstate Life, just over two years 
old, ended 1959 with $1.3 billion of 
insurance in force, the world’s record 
in speed for reaching the billion dol- 
lar prestige point. In 1959 the com- 
pany added $380 million to its total. 

Assets of Allstate and Allstate Fire 
gained $89 million last year, now rest- 
ing at $678,067,000. 

Announcement of last year’s results 
points out that the company continued 
to expand in Canada, where it is the 
largest individual writer of auto in- 
surance, with sales of $13.8 million. 
It took six years to reach this posi- 
tion. 

“We expect continuing increases in 
all lines for 1960,” Mr. Branch said. 
“The dynamic development of our 
broad multiple line operation means 
steadily increasing public awareness 
that our agents now offer a full circle 
of protection.” 


American Profit On 
1959 Underwriting 


Consolidated operating results of 
American showed substantial improve- 
ment in 1959, according to a prelimi- 
nary summary sent to stockholders by 
Robert Z. Alexander, president. 

Premiums written rose to $172,535,- 
257, a gain of $5,957,458 or 3.6%, with 
a strongly rising trend in the later 
months of the year expected to con- 
tinue into 1960, Mr. Alexander said. 

The company had an underwriting 
profit of $802,374 in 1959 compared 
with a loss of $2,909,649 in 1958. Net 
investment income was $8,419,935 
compared with $8,265,187. 

Adjusted operating earnings were 
$2.14 a share in 1959, up from 71 
cents a share in 1958, after allowances 
for dividends to policyholders and 
after adjustment for the change in the 
equity in unearned premium reserves. 

Incurred to earned loss ratio was 
60.24, and incurred to written expense 
ratio was 39.17 compared with 61.58 
and 41.37 in 1958. 


Kill Va. Self Daouse: 
Bill: View Deductibles 


The insurance and banking commit- 
tee of the Virginia house has killed a 
bill to have the state self insure its 
buildings. Insurer groups strongly op- 
posed the bill at public hearings. A 
subcommittee recommended that state 
department heads consider lower de- 
ductible features to see how much 
savings can be accomplished on fire 
insurance. 





Joseph M. Barr, Mayor of Pittsburgh, 
signing a proclamation designating 
March 8 as Pittsburgh I-Day. Stand- 
ing, left, is Mervin H. Hankey, Amer- 
ican Casualty, general chairman of I- 
Day, and Paul K. Garver, America 
Fore Loyalty, president of Insurance 
Club of Pittsburgh. 





Bureaus’ Rates And Forms 
Approved For Additional 
Vehicles Under N. Y. Law 


The New York department has ap- 
proved revisions and new forms filed 
by National Bureau and Mutual In- 
surance Rating Bureau to accommodate 
vehicles that will come under the mo- 
tor vehicle and traffic law effective 
April 1. These vehicle include trac- 
tion engines, road rollers, tractor 
cranes, truck cranes, power shovels, 
road building machines, snow plows, 
road sweepers, sand spreaders, well 
drillers, well servicing rigs and trucks 
with wheels used in factories, ware- 
houses and railroad stations. 

Auto liability rates have also been 
approved for such vehicles. These 
rates are 15% of the 8 CA manual 
rates. A reduction of 5% in the rates 
for certain M&C liability was also ap- 
proved for the bureaus to recognize 
the coverage to be afforded under 
auto liability policies for the equip- 
ment newly included under the ve- 
hicle and traffic law. 


Mo. WC Changes 


Among changes in the Missouri 
workmen’s compensation law is one to 
require self-insurers to report annual- 
ly instead of semi-annually. Employers 
operating on a calendar year basis 
must submit their statements March 1, 
while those using the fiscal year 
basis report 60 days after the close of 
their fiscal year. 

The department has approved a 
filing to exclude coverage for loss of 
hearing. It was opposed by Associated 
Industries of Missouri as narrowing 
coverage unnecessarily. 


To Ohio Field From Okla. 


Phoenix of Hartford has promoted 
Edwin J. Lysak, Oklahoma special 
agent to northeast Ohio state agent. 
He joined the company in 1952 and 
was appointed to the Oklahoma field 
in 1954. 


Lower Wis. wc Rates 


Workmen’s compensation rates in 
Wisconsin have been revised downward 
an average of 5.8% effective March 1. 
Manufacturing risks get a reduction of 
5.3%, contractors 5.8% and other clas- 
sifications 6.6%. There are a total of 
750 classifications in Wisconsin. 
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Underwriters Adjusting 
Promotes Klemm, Crow 


S. M. Klemm has been promoted to 
supervisor of Ohio for Underwriters 
Adjusting. He was formerly manager 
and general adjuster at Cleveland and 
had been with the company in Cleve- 
land since 1928. 

C. C. Crow III has been appointed 
manager at Hays, Kan., moving from 
Wichita, where he has been for seven 
years. Previous to that he was with 
the Central States Fire. 


Michigan Fire Prevention Assn. in- 
spected Big Rapids Feb. 23 with 24 
field men participating. It was de- 
termined that only 26% of the recom- 
mendations for removal of hazards 
were complied with after the last in- 
spection 11 years ago. 


=DIRECTORY OF RESPONSIBILE= 


INDEPENDENT 
ADJUSTERS 





A 








O. R. BALL, INC. 


Fire—Iniand Marine 
Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperior 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 











BREWER ADJUSTMENT COMPANY 


Long Haul, Bus, Taxicab and Automobile 
Liability and Physical Damage— 
General Liability—Compensation—Fire 
RED ROCK BLDG., ATLANTA, GA., JA 3-2793 
BUSH BLDG., COLUMBUS, GA., FA 7-7066 








J. L. FOSTER & R. K. FOSTER 
Insurance Adjusters 
First National Bank Bldg. 
Springfield, Illinois 
Tel. 8-7555 
Br. Office, Bloomington, Il. 
Inland Marine Casualty 











RUSSELL K. OSBY, INC. 
World’s Largest Specialized Claim Service 
Coast to Coast 
ee in the Negro Claimant 





WAgner 4-6100 


Companies Only 
4254 So. Indiana, Chicago 








RAYMOND N. POSTON, Inc. 
159 S. W. 8th St. Miami, Fla. 


BRANCHES 
FT. LAUDERDALE 
PALM BEACH AREA 
KEY WEST 
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se — ot Lake City, 
Day or ~~ offices: ‘hen tah; Lay! Utah; Idaho 
Falls, Idake; Pocatello, Idaho; Twin Falls, Idaho. 








Cc. R. ——_-- ANDSON 
ADJUSTERS FOR THE 
COMPANIES—ALL LINES 
301 Mid-Continent Bidg. 
Tulsa, 
Phones LU 2-5460 
Gi 7-3850 
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THE LONDON ASSURANCE GROUP 


THE LONDON ASSURANCE 
THE MANHATTAN FIRE & MARINE INSURANCE CO. 
GUARANTEE INSURANCE CO. 
























































MULTIPLE LINE 
NATIONWIDE 
FAST SERVICE 











EXECUTIVE & REGIONAL OFFICES 
111 JOHN ST., NEW YORK 38 @ 550 KEARNY ST., SAN FRANCISCO 8 


BRANCH OFFICES 
CHICAGO @ LOS ANGELES 
Service Offices and General Agents in Principal Cities throughout the United States 
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REINSURANCE EXCLUSIVELY 
Casua ul y, Fidelit Y, 
Marine» Muied Sines 


COMPLETE AMERICAN PROTECTION 


AMERICAN 
"RE-INSURANGE COMPANY 


99 JOHN STREET, NEW YORK 38, N.Y 
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FIVE OTHER 
DAY AND NIGHT OFFICES IN: 
* 
PROVO, UTAH 
317 West Center Street 
FRanklin 3-5940 
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a INSURANCE ADJUSTERS | 515 bodes Eetidion 
EXport 2-8911 


* 
POCATELLO, IDAHO 
First Security Bank Bldg. 
CEdor 3-2762 
* 
IDAHO FALLS, IDAHO 
258 Broodway 
JAckson 2-3431 
* 
TWIN FALLS, IDAHO 
121 Second Ave. East 
REdwood 3-4576 
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SALT LAKS Civy, UTAR 
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DAVIS 2-254 









































Mention Of Insurance 
No Cause Of Mistrial 


The mere mention of existing in- 
surance by a witness in an accident 
suit is not sufficient grounds for a 
mistrial, the appellate division of New 
Jersey superior court has held. 

The ruling came in a case involving 
Harry Runnacles and his wife, Louise, 
who were injured when their car was 
struck by the car of Kenneth and 
Grace Dodderell. After an award to 
the Runnacles, the Dodderells ap- 
pealed because the trial court refused 
to declare a mistrial after a witness 
uttered the words “insurance com- 
pany.” 

In sustaining the judgment, the ap- 
pellate court said that the revelation 
of insurance must be considered in 
relation to its effect on present day 
jurors. The juror who is neither an 
auto owner or operator is a rarity. All 
who obtain registrations know that 
they must either carry liability cov- 
erage or contribute to the UJF. 

It seems likely, the court concluded, 
that jurors assume in every automo- 
bile case that some financial respon- 
sibility exists over and above de- 
fendant’s ability to satisfy a judgment. 
Therefore, on a motion for mistrial, a 
trial judge should not be hampered 
by the concept that mention of in- 
surance sways the jury unduly. 


Central Mutual Names 


Two In New England 


Central Mutual of Van Wert has 
appointed Richard F. Abele special 
agent in Connecticut, Rhode Island and 
western Massachusetts. He has been 
with the company since 1944. 

Special Agent Lorne R. Hinkle has 
been transferred from southern Louis- 
iana to Boston and southeastern Mas- 
sachusetts. He has been with the 
company six years. 


St. Paul F.6M. Transfers 
Two From HO To Field 


St. Paul F.&M. has appointed James 
P. White special agent at Birmingham, 
Ala., and Wendell T. Saline fidelity 
and surety special agent at Columbus, 
O. Both were transferred from the 
home office, where Mr. White has been 
since 1955, and Mr. Saline since 1946. 


Stotts Is Ill. Special 


Indiana Lumbermens Mutual has 
appointed James M. Stotts special agent 
for Illinois, operating out of Decatur. 
He has been at the home office for 
three years as auto and general lia- 
bility underwriter. His father, the late 
Harry E. Stotts, was vice-president of 
Indiana Ins. Co. and Consolidated. 


Clouston N amed SA 


London & Lancashire has appointed 
Donald E. Clouston special agent for 
Nebraska and South Dakota. He will 
have offices in Omaha. 


Describes Trip To Russia 

Tri-City (Saginaw, Bay City, Mid- 
land) A&H Assn., at the February 
meeting, heard Paul Souder, vice-pres- 
ident Michigan National Bank of Sag- 
inaw. He described his recent trip to 
Russia. 


-—— 


New directors of Mutual Benefit 
H.&A. are C. M. Roddewig, president 
of Assn. of Western Railways, and 
W. J. Maginn, executive vice-presi- 
dent, general comptroller and secre- 
tary of Mutual of Omaha. 
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Royal-Globe Names 3 
At Chicago, Milwaukee 


Royal-Globe has appointed George 
H. Clark assistant regional manager 
for administration and production, and 
Henry W. Haslach, assistant regional 
manager for casualty underwriting, 
both at Chicago. F. A. Miller is re- 
gional manager there. 

Mr. Clark joined the company in 
1948 as special agent at Chicago. He 
was promoted to state agent that year 
and subsequently worked at Sterling, 
Peoria and Chicago. He was trans- 
ferred in 1957 to manager at Mil- 
waukee. 

Mr. Haslach went with Royal-Globe 
in 1945 as Syracuse special agent. He 
was promoted in 1948 to state agent, 
and in 1950 to special representative 
at Philadelphia, where he was pro- 
moted to assistant manager in 1953, 

John Rencken Jr. was named cas- 
ualty manager at Milwaukee. He 
joined Royal-Globe in 1958 and was 
appointed manager at its 42nd Street 
New York City branch in 1953. 


Seven Provinces Sets Up 
$500,000 Trust Fund In N. Y. 


Seven Provinces of The Hague, Hol- 
land, has established a trust fund of 
$500,000 with the Chase Manhattan 
Bank of New York, as trustee, for the 
protection of its American policyhold- 
ers. 

The trust fund inures to the benefit 
of both American insured and Ameri- 
can companies reinsured by Seven 
Provinces. The trust deed provides for 
the payment of American claims by 
the trustee where the policyholder has 
reduced his claim to final judgment. 
The trust is irrevocable for 10 years 
or alternatively for the lives of 10 in- 
dividuals named in the trust deed but 
not to exceed 10 years. It became ef- 
fective Dec. 31, 1959. 


Name La Panse At Denver 


London Assurance has appointed 
Earl La Panse Jr. multiple line spe- 
cial agent in the Rocky Mountain field. 
He will operate out of Denver. Before 
joining the company, he was in gen- 
eral agency work at Denver. 


Ore. County Agents Elect 

Jackson County (Ore.) Assn. of {n- 
surance Agents has elected Fred M. 
Gatter president. R. R. Taylor is vice- 
president and Donald L. Stathos is 
secretary-treasurer. 
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CONFIDENTIAL NEGOTIATIONS FOR 
SALE OF INSURANCE COMPANIES 


Rolph 4. 


30 N. LaSalle St Chicago 2, Ill. 
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ture, but there still remains the 
roblem of maintaining adequate cred- 
:in a period when the profit margin 
ot the contractor has been squeezed to 
point where many are finding it 
‘ifficult to remain in business. 


‘ontractors Lagging 


While every type of industry and 
mmerce is registering all-time highs 
n production and profit, and the na- 
ion is enjoying the highest standard 
{living, the contracting business, de- 
vite substantial growth in practically 
very type of construction, is regis- 
pring its poorest record from the 
‘andpoint of profit related to the dol- 
ar volume of work done, Mr. Denton 
aid. 

Something is wrong, and Mr. Den- 
mn wonders if surety producers are 
ing anything to help solve the prob- 
ms. Anxiety to retain business and 
evelop new accounts may cloud the 
eal problem of properly underwriting 
Wisiness. It is questionable if the 
ysiness is doing the contractor with 
minimum of working capital a real 
kvor When it works hard to produce 
bond for him, when the additional 
ork obviously will over-extend him. 
tr. Denton feels that the contractor 
‘being placed in jeopardy and a great 
isservice is being done to other quali- 
fed contractors bidding the job. 

The surety bond producer of the 
ture is going to encourage his con- 
factors to stay within a reasonable 
nd sound workload, and to place in 
tl bids a margin of profit commen- 
wate with the normal risk of the 
ntracting business. While reasonable 
mpetition is to be desired, it must 
» tempered with common sense. The 
try peculiarities of the business 
wuld dictate a proper balance be- 
reen unremitting competition and 
nsible bidding. This is most import- 
nt in the interest of maintaining for 
fe contracting industry unquestion- 
tle solvency, while providing con- 
huction for the public at reasonable 
id equitable competitive prices, Mr. 
knton concluded. 


hitlines Procedure 


Terming bankers and surety people 
nrofessional neck protruders,” Clif- 
td S. Nelson, vice-president of Con- 
Illinois National Bank & 
tust Co., Chicago, said both groups 
t engaged in the adventure of grant- 
Mn and guaranteeing credit in a field 
{inherent high risk. With a multitude 
f forms of accountancy, processing 
ine sometimes extending into years, 
wide variety of types of projects, 
id variances in local conditions, the 
pistruction industry, requires close 
Md individual attention. In this con- 
ection one must know what facts to 
et, one must get them actively and 
ecurately, and one must know what to 
with the facts after he gets them. 
In the process of getting information 


FieNATIONAL UNDERWRITER 


Itges Producer Unity And Cooperation 


(CONTINUED FROM PAGE 2) 


there should be certain rules: Obtain 
a complete audit report prepared by 
a CPA who knows the construction 
business; procure complete interim 
statements not less often than quar- 
terly; and get frequent job progress 
reports showing performance up-to- 
date and expectancies of all import- 
ant work in progress. The latter in- 
formation should be on a monthly 
basis. 

There seems to be enough business 
to go around, but unfortunately there 
are too many marginal operators who 
have crept into the vicious cycle of 
high volume, high overhead and high 
debts, all of which puts them into the 
position of virtually trading dollars 
and bidding at cost or less. Mr. Nelson 
thinks that some sureties and some 
credit grantors should face the fact 
that they are helping to sustain sub- 
marginal operations at the expense of 
the good operators in the business. 


Chicago J uries Award 
$180,000 In Two Cases 


Cook County Jury Verdict Reporter 
in its statistics for the week ended 
Feb. 26 lists nine decisions, four favor- 
ing the defendants and five the plain- 
tiffs, bringing the aggregate since Sept. 
1 to 154 for defendants and 133 for 
plaintiffs. Total damages awarded in 
this period were $3,854,008 out of a 
total demand of $7,393,445. 

Last week there were two sizable 
awards, one for $110,000 against Chica- 
go Transit Authority to a pedestrian 
who was hit in the back by a bus, 
and another against the CTA for 
$70,000 for another  pedestrian-bus 
mishap, this being the second trial of 
this case, the first having favored the 
defendant. In another case, $10,000 
was awarded a switchman of the Elgin, 
Joliet & Eastern Railroad on a second 
trial. In 1956 this plaintiff received 
$50,000 which was set aside as ex- 
cessive. 


Three New V-Ps Named By 
Cosmopolitan Of Chicago 


Three new officers and three new di- 
rectors have been named by Cosmopol- 
itan of Chicago. 
Martin L. Shape, 
sales director; 
John Twohey, 
head casualty un- 
derwriter, and 
B. L. Blatt as- 
sistant claims 
supervisor, are 
promoted to vice- 
presidents. The 
new directors are 
John _ Kristofer, 
v ic e-president; 
J. H. Stern, treas- 
urer, and Ronald Krueger, vice-presi- 
dent Lawn Savings & Loan Assn. 


M, L. Shape 
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FINAL EXAM for an insurance program. 


Your client, perhaps...or that prospect who 
delayed a final decision. Too late to bring 
values up to current price levels. No chance 
now to plug gaps in coverage. 


The scene might well be kept in mind; 


we never know when or where the exam 
will be held. 


An L&L fieldman is trained 
to provide expert assistance 
in account analysis. Give him 
a call, soon. 


YOUR) fH adcpendens 
Insurance AGENT 


“senves/ vow Prast~ 
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Lonpon & LaNcasHire GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. 
SAFEGUARD INSURANCE COMPANY 
STANDARD MARINE INSURANCE COMPANY, LTD. (Fire Department) 


20 Trinity Street, Hartford, Connecticut 
NEW YORK - CHICAGO - SAN FRANCISCO 


A Firm Friend of the American Agency System 














R. L. Thiele 
Manager 


NATIONAL INSPECTION CO. 


CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 57 years. 


Inspections and Underwriting Reports. 


C. H. Strong, Chief Inspector 


P. A. Pederson 
Ass’t Manager 
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GENERAL INSURANCE 
REINSURANCE 
SAFETY ENGINEERING 





EXCESS & SURPLUS LINES 





1210 Sherbrooke St., W. 
Victor 2-9881 


Montreal 2, P.Q. 


Enquiries from Brokers Solicited 
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K.1. P. IS YOUR ANSWER!  &: 
es proveme 
last hal: 
based o 
K. I. P. is the Kemper Insurance Plan for budgeting premiums on monthly installments 
available to both commercial risks and individuals. When a prospect complains about the canemh 
high cost of insuring, you can point to this businesslike way of paying premiums (with a ap 
low, low service charge!). duction 
. . . . . . . pre i 
You'll like K.I.P. too. The plan was designed especially with the agent in mind. It is easy 1,400,0 
to understand and use. Plans even can be set up over the phone. And almost no office detail an 
is required! sults in 
Here’s what K.I.P. can do for you: ol 7 
1. Help you obtain new 2. Help you to hold old 3. Make it easier to ‘‘trade- .. 
accounts. business. up’’ present policies. 6 gree 
ut inte 
Remember, your clients are accustomed to monthly pay plans. They will appreciate the co 
opportunity to pay insurance premiums this way too. Be sure you’re the one to offer such a een 
plan to them. lace, se 
right, 
The Kemper Insurance Plan is only one of the many advantages of representing a Kemper dent’ ax 
Insurance company. For information, write: Agency Production Department, Home Office, yg 
Chicago 40. K.I.P. is not available in Ohio. eomy 
lo Mr. 
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